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2.1.

Paspnen 1. HopmMaTUBHO-IPABOBBIE JOKYMEHTBI

e [Iporpamma pa3paboTaHa B COOTBETCTBHHM CO CICAYIOIIMMH HOPMATHBHO-IIPABOBBIMU aKTaMH H
METOANYECKUMH JOKYMEHTaMU:

o @enepanbHbiil 3akoH 0T 27 mromnst 2010 1. Ne 193-03 «O6 anpTepHaTHBHOM MpOILEAype YPEryTUpOBaHUS
CIIOPOB C y4acTHEM MOCPEAHUKA (MIPOLEAYPE MEIUALINH )»;

e Crparerust KOMIDIEKCHOH OezomacHocTH neTeid B Poccuiickoit ®enepanuu va mepuox qo0 2030 rona,
yrBepxkaeHHas Yka3oM [Ipesunenta PO ot 17 mas 2023 1. Ne 358;

o KoHuenuus pa3BUTHUS CETH CIIYKO MEIUAlMU B LENAX Pean3allii BOCCTAHOBUTEIHLHOTO TPABOCYIHS B
OTHOLIEHUH AeTeH [...], yrBepxkaeHHas pacnopsbkeHueM [IpaBurensctBa PO ot 30 urons 2014 r. Ne 1430-p
(B meHicTByIOIIEH peakinn);

e Meroauyeckne peKOMEHAALNH 110 Pa3BUTHIO CETH CIyX0 Menuanuu (IpUMUpPEHUsi) B 00pa3oBaTeIbHBIX
OpraHM3alusIX, HallpaBJIeHHbIE THCEMOM Muntpocsemmenus Poccun ot 28 amperns 2020 1. Ne IT'-375/07;

e [lman ocHoBHBIX Mepompuatuil mo 2027 roma, mpoBoamMbiXx B PecmyOnmke Mapuit On B pamkax
Hecsatunerus nercrsa (yreepkaeHHbIl Pacnopspkenuem IlpasurensctBa Pecniyonuku Mapuit Om).

[osicHuTeILHAS 3aNIUCKA

«bykBapp Memuaropa» - HH(GOPMALMOHHO-TPOCBETHTENbCKAs TporpamMma i ydammxcs 5-7
kimaccoB (12-15 mer), sSBISETCS YaCThIO MPOTPAMMBI 10 PA3BUTHIO HABHIKOB 3(()EKTUBHOTO TOBEICHUS B
KOH(JIMKTe W OCBOSHHWIO MEIWATHBHBIX TexHomorui «Memmamus ot A mo S», peammsyemas B MBOY
«Cpennsisi 06meobpasosaTenbHas mkona Ne 32 r. Momkap-One» ITporpaMma paccuynTaHa Ha IPYIIIOBYIO
paboTy ¢ 1ebIM KJIACCOM C HCIIONIb30BaHUEM TeTpaay yyalerocs.

AKTYaJIbHOCTH MPOrPAMMBI.

Wnes co3paHus MIKOJBHBIX CITYy)KO MeIUalldi 3aMMCTBOBaHa M3-3a pyOexka. Takue ciyxObl ecTh B
CesepHoit Amepuke, HoBoil 3enanaun, ABCTpanuu, MpakTHYECKH BO Bcex roponaax EBpomsl. IlepBbie
CITy>kOBI MeTHAINH B ITKOJaX B Poccuy OBUIM CO3MaHbI MPHU coeHCTBHMN IIeHTpa 6oree 10 et Hazan.

JesrensHOCTh  CyKOBI IIKOJNBHOM MeAuanuu BKJIOYaeT paboTy €O BCEMH y4YacTHUKAMH
00pa30BaTeIbHOTO MPOIIEcca C MEIbI0 PAa3BUTHS KYJIbTYPHl KOMMYHHKAIIMA ¥ KOHCTPYKTHBHOTO TTIOBEACHUS
B Pa3IUYHBIX KOH(PIUKTHBIX cuTyarusXx. OCHOBHBIMH HAIIPABIICHUSMHU PaOOTHI IIKOJIBHBIX CIYXKO SBIsETCS
HHQOPMAIIMOHHO-TIPOCBETUTENBCKAsT U 0Oydaromas JesiTeNbHOCTh, a TaKKe Yy4acTHEe B YPEryJIMpOBaHHUU
KOH(JIUKTHBIX CHTYaIMi B IIKOJIE C MPUMEHEHUEM TIPOLIEAYPHI MEINAIIHH.

«Peub UeT o TakoM paspeleHnH Cropa, KOTOPBIH OJTHOBPEMEHHO MO3BOJISIET U3MEHUTh OTHOIIEHHE
YYaCTHUKOB HE TOJBKO K JJaHHOMY KOHQIUKTY, HO H CHOCOOCTBYyeT (OPMHPOBAHUIO KYIbTYPHI
KOHCTPYKTHBHOTO TIOBEJICHHS B KOH(IMKTE B CHTyalMsx HampspkeHust BooOme» [14, c.16]. lllkompHas
ciyx0a MeAuay NPUBHOCUT HOBYIO TEXHOJIOTHIO PEeUIeHHUs] KOH(PIUKTHBIX CUTYyalldi B IIKOJIE, B KOTOPOi
HapaBHE CO B3POCIBIMH, IPUHAMAIOT y4acThe U pedsita.

Korna B3pociblii yenoBek HauWHAeT pa3peniarh IIKOJIbHbIE KOH(QIMKTH, OH MOXET MpHOerath K
MaHHUITYJISIHN, KiIeiMeHuto, GopMansHOMY pa3pelieHuo U yrpo3e HakazaHueM. DopmanbHOe pasperieHue
KOH(IUKTOB («00a BUHOBATBI — M IMO3TOMY HAJ0 MHUPHUTHCSH»), CpabaThIBAarOIIee B MIIAIIIEM IIKOJIEHOM
BO3pacTe, B CPEAHEH M cTaplield MmKoie He AaloT 3p¢eKTUBHOro pe3yiprata. KoHQIUKT He 3aBepuIiaercs.
Cnyx0a ke obecrieurBaeT BO3MOXKHOCTh HE KapaTeJIbHOT0, a KOHCTPYKTHBHOTO pa3pelieHnss KOHPINKTOB.
AKTHBHOE ydYacThe KaXIAOHW W3 KOH(DIUKTYIOINX CTOPOH B YPEryIMPOBAaHWW KOH(IHMKTA, MPOSCHEHHE
WHTEPECOB, BHIPA0OTKA JOTOBOPEHHOCTEW W TIOCIEAYIONIee WX BBHIMOJHEHHE BOCIHUTHIBAET YYBCTBO
OTBETCTBEHHOCTH 32 COOCTBEHHBIC PEILCHMS, MOCKOJBKY B MEAWAIMK NPUHATHE W HMCIOJIHEHUE PELICHUS
JeXaT Ha CaMUX CTOpPOHAaxX. YdYacTHe B MeEOWalusaX Y4Yalluxcs, TakuM oOpa3oM, Jenaer ux OoJjee
CaMOCTOATENbHBIMH M MPHUCIIOCOONIEHHBIMA K OKPY’KAIOIIEeMy MHpPY, B KOTOPOM YMEHHE JOTOBapUBATHCS
HAa4YMHAET IIEHUTHCS BCE BHIMIE. DTO BXKHO, KAaK JUIA TPAMOTHOW OpHEHTalnu OyAyImuX MpodecCHOHaNIoB B
JeTIOBOM cdepe, Tak U AJIsl TOCTPOSHUS JIMYHBIX OTHOICHHH.

Bonee uem necaruiieTHHi OMBIT paOOTHI MKOJIBHBIX CITY:KO Meanaur B MOCKBE U IPYTHX perHoHax
Poccnu mokazan ux BKIa[ B YIy4IIEHHE TICHXOJOTHYECKOTO KIMMaTa M 0e30MacHOCTh 00pa3oBaTeNbHON
cpensl [6]. BakHO MOHWUMAaTh, YTO CO3IaHUE OJArONPHSITHOTO KiIMMaTra M 0e30MacHOro MPOCTPaHCTBA, a B
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KOHEYHOM HWTOT€ U TOBHIIICHHE KayecTBa OOYYEeHHS HEBO3MOXHBI 0€3 MOHMMaHHUS MPOCTOM, HO YacTo
WTHOPHPYEMOM MCTHHBI, YTO OOIIeHHe W ecTh BocmuTaHue. «OT KadecTBa OOIIEHUsS 3aBUCHT M KadeCTBO
oOpazoBanus. MIMEHHO MO3TOMY OJHOW W3 OCHOB METOAA HIKOJBHOW MEIWalWH SIBISETCS MO3UTHBHOE
obmenue» [15, c. 3].

Co3nanme 6e30MacHOi cpenbl 1 0€30MacHOTO MPOCTPAHCTBA ISl BCEX YUACTHUKOB B3aUMOJCUCTBUS
B 00pa30BaTeIbHOM IPOIECcCe — OJIHA M3 BAKHEHIINX LiesIeii BHEPEHUS METOIa MeIualuu. J{jst Toro 4To0b
MIPOCTPAHCTBO OBLIO (PM3UYECKH W TICHXOJIOTHUECKH OE30TAaCHBIM, OJDKHBI OBITH CO3MIaHBI ONpEIeICHHbBIC
YCIIOBHSL: 3AIIUIIEHHOCTh, CTAOUIBHOCTh, OTCYTCTBHE CTpaxa, TPEBOTH M Xa0ca, HalIMUne TOPSAKa, IPABII U
rpaaun [9]. IIpuMeHeHne MEAUATHBHBIX TEXHOJOTHH B INKOJIE IMO3BOJSET OOECHEUYHUTh MOTPEOHOCTH B
6e30macHOCTH.

Meton Meauanuyu OCHOBaH Ha HEYKOCHUTENBHOM COOJIIOJICHUH MIPUHIIUIIOB, HA TIPAaBUIIax, MTOHATHOMN
W YEeTKOW Tpolenype, YTO JdaeT YJYacTHHKaM KOH(JIMKTA, WCIOJB3YIOIMUM MEAHWAIlMI0, OIIyIIEHHE H
rapaHTHH 0€30MACHOCTH U COOJIOICHUS X HHTEepecoB [3].
Taxum oOpazom, MeaHaIus B IIKOJIE ABJISETCS OAHON U3 (OPM COIUAITEHO-TICUXOJIOTHIECKOH ITOMOIITH BCEM
y4acTHHUKaM o00pa3oBaTeNbHOrO Mpouecca B KOH(IUKTAX, THKEIBIX JXKU3HEHHBIX CHTYalUsX, CIydasx
MIpaBOHAPYIIEHUH 00yJaromuxcs.

Hapneemcs, 4To MCmonb30BaHUE MEOUATUBHBIX TEXHOJOTHH B yperyJlUpOBaHUU KOH(MIMKTOB OYEHb
CKOpPO CTaHyT OOBIYHBIM HAaBHIKOM B paboTe KakJOTo IeJarora, CTaHyT MPHUBBIYHON (OpPMO MOBENECHUS B
KOH(JIMKTE CPEeIU MKOIbHUKOB.

OpnHoii u3 HanboJiee 3HAYUMBIX COCTABISIOIIUX (PYHKIIMOHUPOBAHHS CITYKOBI IIKOJBLHON MeIUaIuu
B 00pa30BaTeNbHON OpraHU3aINH SBISETCS CO3aHNE «TPYIIT PaBHBIX», MO3BOJISIONINX aKTHBHO BOBIIEKATh B
paboTy MO YperyJupoBaHHIO KOH(MIMKTOB CPEAM y4alluXcs caMuX ydammuxcs. [IporpamMmbl s aerei,
Onmaronmapss KOTOPBIM DPa3BHBAIOTCS KOMMYHHKATHBHBIE HaBBIKM M YMeHHS S((EKTUBHO pasperaTh
KOH(JIMKTHI C TTO3UIMNA COTPYAHUYIECTBA BOBMOYKHO MPOBOAUTE C pedATaMi C caMOoTo paHHero Bo3pacta. H.
B. I'pumiHa ccbuTaeTes Ha OMBIT STOHCKUX CHEITHAIMCTOB, pa0OTAIOIINX ¢ JOMTKOIbHUKAMHU. [5, ¢.541]

ITompocTKOBBII BO3pACT — BO3PACT, B KOTOPOM Ha IEPBOE MECTO BBIXOIUT MOTPEOHOCTH B OOIIEHUH U,
KOHEYHO, 3TO HICATbHBIN MEpUoJ U Pa3BUTHS M yCOBEPIICHCTBOBAHMS KOMMYHHUKAaTHBHBIX HaBBIKOB. Ha
HayaJIbHOM 3Tare o0ydeHus pedsra y3HatoT 00 3()()EeKTUBHON KOMMYHHMKAIIUH, O PA3IMYHBIX CTPaTETHsIX
paspemieHuss KOH(JIUKTOB, MOJMYYarOT ITO3WTHUBHBIA OIBIT B3aMMOJEWUCTBHUS, 3aT€M OCBAMBAIOT HABBIKU
MIEPErOBOPHOTO TIpoIiecca M Meauanuy. B HameMm IeHTpe MBI MPOBOJUM IPOrPaMMbI Pa3HOTO YPOBHS
CIIO)KHOCTH sl pedsT pa3HbIX Bo3pactoB 5-7 m 8-10 xmaccoB. Jlanmee mpeicTaBlIeHO cojiep:KaHUe
MporpaMMBbl [T yYaIMXcs MOAPOCTKOBOro Bo3pacta «bykBapbh Memuaropa». B Ha3BaHMM mporpaMmbl
OTPa)XEHO HAIlle J>XEeJIaHWe, IPENCTABISISI COAEpIKATelNbHbII MaTepuan, ONHpaThCs Ha HE3a0BITHIA ellle
pebsiTaMu OMBIT HAYaJbHOW IIKOJBI, B KOTOPOM OONBINIOE 3HAYEHHWE HMMEN0 ONepHpOBaHUE 3BYKaMH,
OyKBamH, CIIOBaMH, B KOTOPOM OBIJIO MHOTO peOycoB, aHarpamm, 3arafok. B ynpakHeHHAX U B OLEHKE
3aKperyieHus 3HaHuH B porpamme «bykBaps MeauaTopa» Mbl HCIOJIb3YeM 3aJaHus TAKOTO TUTIA.

2.2. Benyuiue uaen, Ha KOTOPBIX 0a3UpPyeTCs porpamma

COBpEeMEHHBIC HCCIICIOBATEIM OICHUBAIOT KOH(JIMKT HE TOJbKO KakK SBJICHUE C€CTECTBEHHOE U
3aKOHOMEpPHOE, HO W Ba)KHOC W TIOJIE3HOE B KHM3HM 4eloBeka. P.Mbil BBICKa3bIBANICS, YTO <JTHYHOCTD
JUHAMHYHA... €¢ Iellb - KOHCTPYKTUBHOE TMepepacnpeieiicHue HanpshKeHHH, a He a0CONIOTHAs TapMOHUSI.
[MonmHoe ycTpaHeHue KOH(JIMKTOB TPUBEACT K 3aCTOK; HAmleH 3alaveid SBISETCS NpEBpallleHUe
JNECTPYKTUBHBIX KOH(DJIUKTOB B KOHCTPYKTHBHBIC.» He camMu KOHQ)IMKTBI CTAHOBSTCS HMCTOYHHUKOM
Tc(HyHKIIMOHAIBHX SIBJICHUH, a HECTIOCOOHOCTh YYaCTHUKOB KOH(IIUKTA pa3peliarh ux.

Benymme kondmmkronorn (Aniynos, Ilunminos, 3mapaBoMbIciioB, ['pwimiHA W Ap.) BBIICISIOT
CYIIECTBCHHBIC MPU3HAKH, OTIPEEISIONINE KOH(QITUKT: OHITONSAPHOCTD (mpotuBOpeune,
B3aUMOTIPOTHBOTIONIOKHOCTH [5, ¢.19]; aKTHBHOCTH, HAMIPABJICHHAS HA MPEOI0JICHUE KOH(PIUKTA U HATHYIHE

cyOBekTOB, HocuTene koH(imkTa. KoHGIUKT, IO OmpeneeHnto, CONEePKUT OONBIION dMOITMOHATBHBIMH,
MH()OPMAITMOHHEIN MOTSHITHAI, KOTOPBIA CYOheKTaM KOH(IIMKTa HEOOXOIUMO HAyIHUThCS TIPEOOPa30BLIBATH
B IIPOJYKTUBHYIO COBMECTHYIO JACSITCIHHOCTH (COTPYTHUYECTRO).
Haunnas c paborsr K.JleBuna «Paspemenue conmanpHbix KOHGIHMKTOB» (1948 roma) Benercs
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WHTCHCHUBHAs TIpakTHUecKas paboTa TO YOPaBICHHUIO, CIACPKUBAHHUIO, MPO(PHUIAKTHKE KOH(IHUKTOB.
BrisiBieHne ycioBuil IeCTPYKTHBHOTO M KOHCTPYKTHBHOTO Pa3BHUTHS NPOIECCOB KOH(IMKTA, pa3paboTka
TaKTHUK U METOJIUK TIOBEJCHHS B KOH(DIIMKTE, MMOUCK PaKTOPOB, CIOCOOCTBYIOIMINX TOCTHKCHHUIO COTJIAIICHUH
- SBISAIOTCA OCHOBHBIMU HANPABJICHUSMHU JCATEIBHOCTU KOH(IUKTONOrOB, HauywHas ¢ M.[oiiua,
C.Iukmana, [Ix.bperona n npyrux.

OcHOBHOH (OpMO yperynupoBaHHs KOH(PIMKTOB SBIISIOTCS MEepPeroBopkl. [IeperoBopsl ¢ ydactuem
TPETbel CTOPOHBI CTAHOBATCS BCe OoJiee MOMyIsIpHOH (POpMON KOHCTPYKTHBHOTO YIIPABIEHUS KOH(IUKTOM.
W3zBectHbIe puTyn 0 11ape CoJIOMOHE U IPYTHe, HILTIOCTPUPYIOT €CTECTBEHHOE CTPEMIICHHE YellOBeKa, MPHU
HEpa3peIMMOM KOH(IIUKTE, 00paTUTHCS 32 MIOMOIIBIO0 K HEUTPATIBHON CTOPOHE, 00JIaAat0IIeii aBTOPUTETOM,
BJIACTHIO, OCOOBIMU KadecTBaMH. K HacTosimeMy BpeMeHH AETalbHO pa3padOTaHbl TEXHOJIOTHH HMPOBEACHUS
MEIUAITIHN TIPH YPETyJIMPOBaHUHM KOH(MINKTOB JIF0OOTO YPOBHS (B TOM YHCIE MEXIYHAPOIHBIX), B JIFOOOH
o0yactu oOIIEeCTBEHHON XKU3HH, CO3/IaHbl CTAaHIAPTHI NpodeccruoHanbHoi nestensHoctr (I'maszm, becemep,
JluakonbH, Pemnux, Kaprnenko, AnaxBepmoBa, MBanoBa u jap.) Bemymmum cnenuanyicToM IO MIKOJIbHON
meauanuu B Poccun sinsercs L. ITamnukamsumim.

B nacrosimiee Bpemsi «lllkonpHas Menuanys» BBIAETIIACH B OTACIHFHOE HAINpaBlIEHHE TICHXOJIOTO-
TIeIarOTUIECKOTO COITPOBOXKIEHHSI 00pa30BaTEIHHOTO TIpoIiecca.

2.3. CnenuajbHble TEPMHHBL

Arpeccusi — HHANBUAYAIFHOE WM TPYNIIOBOE MOBEIEHIE, HAIIPaBIEHHOE Ha HaHEeCeHHe (PU3NIECKOTO HITH
TICUXOJIOTHYECKOTO yIIepOa APYyroMy 4elOBEKY WU COIMAIbHON TPYIITIE.

AHTaroHm3M — HEMPUMHUPUMOE TIPOTUBOPEUHE

AHTHUMATHS — YCTOWYHBOE OTPHIIATEIIFHOE SMOIMOHAIHFHOE OTHOIIEHHE WHAWBHIA K IPYTOMY HYeJIOBEKY
(commansHOM TPyTINe); MPOSIBIAETCS B HETIPHUA3HU, HEAOOPOKEIATETHHOCTH.

ApOUTp — TpeThs CTOpOHA B KOH(IHUKTE.

JuHaMyka KOH(IUKTAa — XOJI pa3BUTUSA KOH(IIUKTA 10 dTaraM U (azam.

Wunuaent — 1) BHemHee OTKPHITOE MPOTHBOOOPCTBO CTOPOH, BO3HUKINEE BIEPBHIC; 2) CTEUCHHE
00CTOSTENBCTB, SBJISIFOIIUXCS IOBOIOM ISl KOH()IMKTA.

Wutepec — 10, 4TO MOOYIUIO0 YHaCTHUKA KOH(IMKTA 3aHATH CBOIO ITO3HILIUIO.

KoH(pnuKkT — sSBIICHNE, BO3HUKAIOIIECE B PE3YIbTaTe CTOJKHOBEHUS MPOTHBOITOJIOKHBIX JEHCTBUMN, B3TIISIOB,
WHTEPECOB, CTPEMIICHUH, TUTAHOB PA3ITUYHBIX JFOJIEH UM MOTHBOB, IOTPEOHOCTEN OJJTHOTO YeIOBEKa.
Kommpomucec — crparerusi moBeicHUss CyOBEKTOB B KOH(IJIMKTE, OPUCHTHUPOBAHHAS Ha OIPE/CIICHHBIC
B3aMMHBIC YCTYIIKH.

KoMMyHHMKaTHBHAsT KOMIICTEHTHOCTh — 3TO COBOKYIIHOCTh 3HAHWH, YMEHHUH M HaBBIKOB, HEOOXOIUMBIX
YENOBEKY ISl OOMIEHUS C JFOJAbMH, SABISETCS KOMIUIEKCHBIM HAaBBIKOM HCIIOJIb30BaTh J€KBATHBIE CUTYAIUH
Ccoco0BI OOIIEHMS.

KoH(pnukTHas cuTyaluss — HAKONMBIIKMECS MPOTUBOPEUMs, CBS3aHHBIC C JCATEIBHOCTBIO CYOBEKTOB
COLMAIEHOTO B3aMMOJIEHCTBUS W OOBEKTHBHO CO3/AIONINE MMOYBY JUIS PEATBHOTO MPOTHBOOOPCTBA MEXKITY
sTuMH cyObekTamu. COCTOSHIE B OTHOIICHUSX CTOPOH, BRI3BAHHOE aKTyaTU3aI[Uel CYIIECTBYIOIIUX MEKIY
HUMHU TPOTHBOPEUYHUI MO MOBOAY ILIEHHOCTEH, MHTEPECOB WM MPABII MOBEACHHUS U XapaKTEPU3YIOIIEecs
HETaTUBHBIM SMOIMOHAIBLHBIM (DOHOM M UCKAKEHHEM BOCIIPUSTHSL.

! imt. mo Emenbsnos C. M. IIpakTukyM 1o KOH(IUKTONOTHA. — 2-¢ u31., CII6.: Iurep, 2004. I'prmmaa H.B.
[cuxonorus xoudmukra. CII6.: ITurtep, 2016.



Kon¢aukrorens - cnosa, feiicTBUS (MM OTCYTCTBUE AEHCTBUI), KOTOPBIE MOTYT IPUBECTH K KOH(DIIHUKTY,
BBI3BIBAIOT BO3MYIIEHHE, SIPOCTh, 37I0CTh U APYT'He OTPULATEIbHbIE SMOLUOHAIBHBIE COCTOSHUSL
[Iponiecc KOMMyHHKamuu - 3TO Iporecc oOMmeHa uHOpManued Mexzny AByMs wiau Oojee moapmu. Llens
KOMMYHHMKaLMOHHOT'O TIpoLiecca - 00eCneYnTh NOHUMaHue HHPOPMAaLUH, KOTOPYIO MOXKHO Ha3bIBaTh COOOIICHUEM.
3HaHKME POJIU U COAEPIKaHMS KaKI0TO U3 ATANOB MO3BOJISET OoJiee 3pPEeKTUBHO YIPaBIATh HPOLECCOM B LIETOM.
Menuanusi — neperoBOpHLIH MPOLECC MO paspelleHHI0 KOHIUKTA C YIaCTHEM IMOCPEIHUKA — MEAUATOopa.
MeXIUYHOCTHBIE KOH(IUKTHL — TNPOTUBOOOPCTBO JIMYHOCTEH B MpOIECCe COLUMAIBHOIO B3aHMMOICHCTBUS,
BO3HHUKAIOII[Ee HA OCHOBE IIPOTUBOTIOJIOKHO HAMPABIEHHBIX MOTHBOB, CYK/I€HUI WM TUUHBIX aHTUNATHH. MOTHBBI
— HMCTUHHBIC BHYTPEHHHE MOOYIUTEIbHBIE CUIIBI, TOATAIKABAIOIINE CyOBEKTOB COIMANBEHOTO B3aUMOJCHCTBHS K
KOH(IUKTY.
OOpaTHasi CBsi3b - 3TO BOCHPUHUMAEMas YEJIOBEKOM pEakIUs APYruxX JIIOJEH Ha €ro JeATEIbHOCTb
(moBenenue u cnoBa). be3 oOpaTHON CBsI3W YENOBEK HE CMOXKET CKOPPEKTUPOBATH COOCTBEHHOE
MOBEJICHUE B TMpoliecce oOIIeHus. BakHylo poiib B MOMy4eHHUH OOPAaTHOW CBSI3U WIPACT «AKTHBHOE
CIIyIIaHHWE» - OHO TMOJpPa3yMeBaeT AKTHUBHOE BBIPA)KEHHE COOCTBEHHBIX IEPEKUBAHUW M MBICIEH B
mponecce KOMMYHHKAIUU.
OMNImoHeHT — NPOTHUBHUK B CIIOPE.
IIponenypa Memuanmu — KOHKPETHas IIOCIEIOBATEIBHOCTh WIAaroB, IIOCPEICTBOM KOTOPBIX MOXKET OBITH
HaMJIy4IIMM 00pa3oM OpraHu30BaH Mpolecc o0CykKaeHHs TpoOIeMbl U BBIPaOOTKH B3aUMOBBITOAHOTO perieHus. B
3aBUCHMOCTH OT CTWJII MEAMAIMM MPOLenypa MOXeT OBbITh 0oJiee WM MEHEE (GKECTKOM», COXpaHss, MPH ITOM,
oOmiye s MeTuanyy MPUHLIUIEI 1 paBuia. [IpuHuer Menuanmu:
. 000p080oIbHOCMY - TIPABUIIO, COTJIACHO KOTOPOMY MpPOBEACHHE NPUMHUPUTEIBHON MPOLEAYPHI,
3aKJIIOYCHUE W BBIIOJIHEHUE COIJIAIIEHUS - OCYILECTBIIIETCS HAa OCHOBE B3aHMMHOIO COIJIACHS BCEX
YYaCTHUKOB MEIHaIVH.

. KOH@uOoeHyuaibhocmy - TPaBUIO, COITACHO KOTOpPOMY caM (akT IPOBEAEHHS IPOLEIYpHI
MeMaluM, a TaKKe JOKYMEHTHl U yCTHasi HHPOpMalUs, UCIOIb3yeMbIe IIPU MPOBEIEHUHN MeIualiy, He
HOJyIeXkKAT Pas3riIallieHHo.

. pasHonpaeus - TPaBHIIO, COIVIACHO KOTOPOMY HM OJHA M3 CTOPOH HE HMMEET NPEUMYLIECTB IO
OTHOLIEHUIO K JIPYrOM CTOPOHE, B XOJ€ MEANALMU CTOPOHBI IMEIOT PaBHBIE BO3MOKHOCTH

. He3agucuMocmu - IPaBUJI0, COTJIACHO KOTOPOMY MEIMATOP B XOJ€ MEAHALIUN CTPEMUTCS K PABHOMY
U CHpPaBEeJINBOMY OTHOIIEHHIO K CTOpPOHaM, a TakK€ HE HaxXOIUTCA B 3aBUCUMOCTH OT CTOPOH
KOH(JIMKTA.

Pons — HOpMAaTHBHO 3aMaHHBIN WIIN KOJUIEKTUBHO O00psSEeMBIi 00pasel MOBeIeHUS JIMYHOCTH B TPYIIIIE.
Cmyx0a MIKONBHOM Meguamuud - 3TO OOBEIMHEHHE YYACTHUKOB 00pa30BaTEIbHO-BOCIUTATEIHHOTO
Ipolecca pa3MyHbIX YPOBHEH (COTPYAHMKOB OOpa30BATEIbHOTO YUPEXKICHUS, y4allluXcs,
poauTeneif), Co3MaHHOE s TPEIOTBPALICHUS M pa3pelieHus KOH(MIMKTHBIX CUTYallWH,
BO3HMKAIOIIKX B IIPOLIECCE BOCIUTATEIILHOM IESITEIBHOCTH, C TIOMOIIBIO MEIUATUBHOTO IMOAX0/1a, & TAKXKE
NPOBEACHUS MPOPUIAKTUHIECKUX MEPONIPUATUI N0 paboTe ¢ MOCIEACTBUAMHU KOH(DIMKTOB, aCOLUAIBHBIX
MIPOSIBIICHUH, [IPABOHAPYILICHUA.

ConepHUYeCTBO — CTpaTerus MOBEICHUS B KOH(IMKTE, XapaKTePU3yeTCsl CTPEMIICHHEM OJIepXKaTh MoOeay Haj
COTICPHUKOM.

CoTpynHHYEeCTBO —  CTparerusi TOBEJCHUS B KOHQUIMKTE,  XapaKTepu3ymmascs  CTpeMICHHEM
MIPOTHBOOOPCTBYIONTNX CTOPOH COBMECTHBIMH YCIUIHSAMH Pa3peIINTh BO3HUKIITYIO TIPOOIIEMY.

YcraHOBKa — TOTOBHOCTH, MPEAPACIONIOKCHHOCTh CyOBEKTa K OMPENCNICHHOW CHUTYyaIlH, OIpeneICHHOMY
MOBEICHHIO, ICHCTBHIO.

YcranoBka KOHGIMKTHAS — TPEAPACIIONIOKEHHOCT U TOTOBHOCTD JIEWCTBOBATH B IMPEATIONaraeMoM KOH(IIMKTE
OTpeieIeHHBIM 00pa3oM.



YcTynka — cTparerus HoBeeHHs B KOH(IIMKTE, XapaKTepU3yeTcsl CTPEMIICHHEM YITH OT KOH(IUKTA PH
BOCTIPUSITHH TIpeAMETa KOH(JIHMKTa KaK HECYIIECTBEHHOTO Ui ce0si W 3HAYMMOTO Ui COTEpHHUKA. YXOJ,
WUTHOPUPOBAHUE — CTPATETHsl OBEACHUS B KOH(IIMKTE, XapakTepu3yeTcs CTpeMJICHUEM YHTH OT KOH(MJIMKTA MPU
BOCIIPHUATHH TIpeIMeTa KOH(IIMKTA B KAYECTBE HECYIIECTBEHHOTO KaK JIsl ceOs, TaK U IJIsl COTIEpHUKA.

[konpHas Meguanusi — MHHOBAIIMOHHAS METOJIUKA, ydeOHasl TEXHOJIOTHS, PAaCCUUTaHHAs HAa MPUMEHEHHE BO BCEX
WHCTUTYTaxX, PUHAMAIOIINX YYacTHE B BOCHHTAaHMUA W (OPMHUPOBAHUM JIMYHOCTH pedeHka. MeToJ MIKOJIbHOM
MEAMallid OCHOBAH Ha MPHHIMWIAX: JOOPOBOJBHOCTH y4YacTHs, PaBHOIPABHA, B3aMMHOTO YBaXXCHHS, TIPUHATHUS
Jrozel, cutyauuii, COOBITHI; MPU3HAHUS LIEHHOCTH KaKAOH OTIACIBHON JTUYHOCTH, MPU3HAHUS MpaBa KaKIOTro Ha
yIOBJIETBOPEHHE TTOTPEOHOCTH U 3AIUTH CBOMX MHTEPECOB MPH YCIOBUH NPU3HAHMS TaKOTO K€ PaBHOIPABHUS 3a
JIpYTUMu?.
e metoaa «IIIkonpHON MeaUAITUN:

1.co3nanue Oe30macHON Cpefibl, OJarompUsATHON JJIS Pa3BUTHS JIMYHOCTU C aKTUBHON TpakJaHCKOW IO3WIIMCH,
yYMEIOLEH NPUHUMATh PELICHUS U OTBEYATh 3@ CBOU MTOCTYIIKH;

2.BOCIIUTaHHWE KYyJNbTypbl KOHCTPYKTHBHOTO TIOBENEHHWS B KOH(IIMKTE, OCHOBAaHHOW Ha MeIUaTHBHOM
MHPOBO33PEHUH, B OCHOBE KOTOPOTrO JIEKUT MPU3HAHUE LIEHHOCTH YEJIOBEUYECKOW JKU3HU, YHUKAIBHOCTH KaXXIOU
OTIENBHOHN JIMYHOCTH, IPUHATHE, YBOKEHHE MpaBa Ka)KI0TO Ha YAOBIETBOPEHHUE COOCTBEHHBIX MOTpEOHOCTEH U
3alUTy CBOUX MHTEPECOB (HO HE B yIIepO UyKUM HHTEpecaM);

3.ynydiieHne KadecTBa JKU3HU BCEX YYAaCTHHUKOB OOpa3oBaTENBHOTO MpOIeCcca C IMOMOINBI0 MEIWATHBHOTO
MOIX0/la, OCHOBBIBAIONIETOCS HAa TO3WUTHBHOM OOIICHWH, YBA)XEHWH, OTKPBITOCTH, JOOpOKENaTeIbHOCTH,
B3aUMHOM TIPUHATUM KaK BHYTPH IPYIII B3POCIBIX U JE€TEM, TaK U MEXKITY STHMHU IPYIIIaMK°,

2.4. Appecar.

[IporpaMma mpegHa3zHaueHa s MOAPOCTKOB S5-7 KJIACCOB, Y4YalUXcs O0OMe00pa30BaTENbHBIX YUPEKICHUIMA
paiioHa, pa3BUBAIONIMX HABBIKM 3(P(EKTUBHOW KOMMYHUKAIUH, 3HAKOMSIIMXCS C Pa3jIMYHBIMU CTPATCrUsIMU
paspemnieHus KOH(IUKTOB, OCBAMBAIONINX HABBIKH IEPETOBOPHOTO Tporiecca u menuanun. 2.6. Leas u 3agaum
NMPOrpaMMal.

Lens: oOydeHWE TOIPOCTKOB HaBBIKaM d((MEKTUBHOTO paspemieHuss KOH(PIUKTOB C  HCIOJIh30BaHUEM
MEMATUBHOTO MOAX0/1a. 3a1a4H:

1. Tlo3HaKOMHTH MMOAPOCTKOB C MPUHITUIIAMH U TTPOLIEAYPOH MEAHAITUH.

2. Otpabotath HaBBIK () (PEKTHBHOTO OOIIEHHS, KaK HHCTPYMEHTa MeIruaTopa.

3. Pa3Buth HaBbIKM aHaNKM3a KOHGIUKTA. [[03HAKOMHTE C MMOHATHEM, CTPYKTYPOH M TUHAMUKOW KOH(JIUKTA.

2.7. Oxxugaemblie pe3yabTaThl, B c00TBeTcTBHHU ¢ ®I'OC. CucTeMa OlleHKH.

1. Jluunocmmusie pezynromamel:

® Y INOAPOCTKOB PAa3BUBAKOTCA HABBIKU COTPYAHHUYECTBA CO CBEPCTHHKAMH, ACTBMH MJIQAUIETO BO3pacTta,
B3pOCIBIMA B 00pa3oBaTelbHOH, OOIIECTBEHHO TIOJE3HOW, y4ueOHO-HCCIenoBaTeNbCKONH, W APYTruX BHOAX
JIeSITeIbHOCTH;

* Yy TOAPOCTKOB Pa3BUBAIOTCS JIMYHAS OTBETCTBEHHOCTH 32 CBOM MOCTYIIKH.

2. Memanpeomemmnuie pezyibmamol:

* y TOAPOCTKOB Pa3BHBAIOTCA YMEHHS MPOAYKTHBHO OOIIATHCS M B3aMMOJAEHCTBOBATH B IMPOIIECCE COBMECTHOM
JIeSITeNIbHOCTH, YIUTHIBATh MO3UINH JPYTUX YIACTHUKOB AEATENbHOCTH, 3(h()EKTHBHO pazpemaTh KOH(OIUKTHL;

* y TOJAPOCTKOB Pa3BUBAIOTCS HABBIKM TO3HABATENHHON pe(IIeKCHU KaK OCO3HAHUS COBEPIIAEMBIX NEHCTBUH U
MBICITUTEIIFHBIX TIPOIECCOB, WX PE3YyJbTaTOB M OCHOBAHWH, I'PAaHUI] CBOCTO 3HAHUS W HE3HAHWS, HOBBIX 3a/1a4 U
CPEACTB MX JTOCTHKEHHSL.

2 MeToauueckme peKomMeHAaLMK Mo CO3AaHUI0 U Pa3BUTUIO CNYXK6 LIKONbHOM MeamnaLmm B 06pa3oBaTe/ibHbIX OpraHU3aLmax.
— OIBY «PepnepanbHbIit UHCTUTYT meguaummy». - M., 2015
3 Wamnukawsmam L.A. Yto Takoe «llkonbHasa meamauma» B Teopum M Ha npaktnke? // Meamauma v npaso. 2008r.,
MeTogmueckne pekoMeHLaLMM Mo CO3AaHUI0 U PA3BUTUIO CYKO LIKONbHOM Meauaumun B 06pasoBaTeibHbIX OpraHM3aLmax.
— OIBY «PepepanbHbIit UHCTUTYT meguaummy». - M., 2015



TexHOI0THA OIIEHKH Pe3yJIbTATHBHOCTH MPOTPAMMBI:

Kpurepun

OrieHKa OCBOSHUS CO/Iep KaHuUs IPOTPAMMBI BRIPKAETCS B HATMYNE Y TIOAPOCTKOB:

-HABBIKOB COTPYJAHUYECTBA U MPOJAYKTHBHOTO OOIIEHHS B KOMaHIHOM paboTe;

rIIPOSABJICHUA JIMYHOCTHOM OTBETCTBEHHOCTH B y‘IC6HI)IX CMOJCIIMPOBAHHBIX CUTYyAlUAX KOH(bHI/IKTHOF (6]
B3aMMOICHCTBUS;

-IEMOHCTPALIMN HAaBBIKOB TI03HABATENBHOI pedrekcun

- 3HaHWH 00 (D PEKTUBHBIX CrIOCO0aX pa3pemreHusT KOHGINKTOB, IPUHITATIAX W IPOIICAYPE MEANAITHH.

MeToabl, CPOKM AUATHOCTHKH: HAOIIOJNCHUE 3a IMOBEICHHWEM B CHECIMAIBHO CMOJEITHUPOBAHHBIX yUEOHBIX
KOH(bHI/IKTHBIX CUTyallusaXx; MHAWBUAYAJIbHBIC CO6CCCIIOBaHI/ISI C Y4YaCTHHKaMM IO OKOHYaHUH IPOrpaMMbl IJIA
BLISICHEHHMS TIOHMMaHHUA 1 00beMa mpoiineHHoro Matepuana. (Bonpocsl ykasansl B [punoscenuu 1).

Ananns PE3YIbTATOB TI'PYHIIOBBIX 3aHATUA TaK XK€ MOXKET IMPOBOJUTECSA Ha OCHOBC OT3BIBOB,

MOJIYYCHHBIX OT y4alluxcsH, poz[HTeneﬁ, NeaaroroB 1 aAMMHNUCTPAIUMHN IIKOJIbI B KOHIIC BCEX 3aHSATHH.

Kpurtepumn pe3yJibTATHBHOCTH NPOTPAMMBI

Bcero 3auncneno N3 HUX UMEIOT NON0KUTENBHBIN Y cTOWYMBBIN MOJI0XK. PE3YJBTAT: - PA3BUTOE
yYaIMXCcs BTPYMITY | pe3yabTar (CPeIHU U BEIIIE CPETHEr0 | MOHUMaHKE U OCBEJOMIICHHOCTb 10 BOIIPOCAM
0 TPYTIIe). KOH()JIUKTOJIOTUH, KOMMYHHKAIIAN U
YeIoBeK %

OCHOBaM ME/IHAIIHH. -
c(hOopMHUPOBaHHbBIE HABBIKA
MPOAYKTUBHOTO OOIICHUS U
MTO3HABATEILHOM pedIrekcum.

YpoBeHb 3¢ (peKTHBHOCTH peaanu3anui NPorpaMmbl

UncneHHOE 3HAYEHUE
s pexruBHOCTH
b . Yposenb 3 HEeKTUBHOCTH MPOTPaMMEI Panr ypoBus
(MOJIOKUTEIBHBII pe3ybTar) B
%

70 -100 BBICOKasI 3))EKTUBHOCTH 1 (50):3 817
50 -69 nocrarouHas 3pdeKTHBHOCTD BTOpOM

0-49 HU3Kas YPPEKTUBHOCTH TpeTHi

Bricokass 3(p¢exTHBHOCTH (IIEPBBI YPOBEHb) — YCTOWYUBBIA MOJIOKUTEIBHBIA Pe3yJIbTaT
Habmromaercs kak MUHUMYM y 70% ydammxcs;

Jocratounasi 3¢peKTUBHOCTh (BTOPOI YPOBEHB) — YCTOHYMBBII IMOJIOKUTENBHBIA pe3ynbTaT
Habmromaercs kak MUHUMYM y 50% ydammxcs;

Huskasi 3¢ppexTHBHOCTD (TpeTHil YpPOBEHb) — YCTOMYMBBIA MOJOKUTENBHBI pe3ybTar
HaOMI0JaeTCsl MEHBIIIE, YEM Y MTOJIOBUHBI yHaIlUXCS;

Pa3gen 3. Conep:kaTesibHAsA XapaKTePUCTUKA MPOTPaMMbI

3.1 Copep:xaTejibHbIe KOMIIOHEHTHI CTPYKTYPbI.

Brenenue. 3nakomctBo. [IpaBuna. 3HaKOMCTBO € MPUHLUIIAMU U IPOLIETYPON METUALIII
KoH(b KT — mIr0Cchl 1 MUHYCHIL

CTpyKTypa U TUHaMUKa KOH(IIHUKTA.

[TpuHIHMITEI TPaMOTHOTO OOIIEHUSL.

KT0 MOeT ObITh MemraTopoM. «BomeOHbIe BOPOCHDY METHUATOPA.

[IxonbHas ciryx0a TPUMHUPEHUS HAYMHAET PadoTy.

No oo ~wbdPE

Wtorosas BukTopuHa. 3akirodeHue. [lonBenenue nToros



CoaepskaHnue NporpamMmsbl.

Ne

1

Tema

Beenenne

3HAKOMCT
BO C
MIPUHIIATIA
MH U
TporIeTyp
o
MeIUaIIH
Konmuk
T: TUTIOCHI
u
MUHYCBI

Crpykrypa
u
JIMHAMUKA
KOH(IINKTA

DopMm
bl
padort

o) bl

Coaepxanne

JIHUYCCTB
QIElCO%

3naxomctBo. [IpaBuina. 1y, I'pynmossie
OCHOBBI MeINaNINH.

IIpunnuns! ¥ npouenypa.

Pednexcns, Temarnyeckoe cooOieHune.

KomMmyHUKaTHBHAS pa3MUHKA.

Beoywuil na 0ocke nuwem nauanvhsie OyKkebi

OCHOBHbBIX NOHAMULL, pebama 0maaoblearom cioed

KoMMyHHKaTUBHBIE HABBIKU: (DOPMUPOBAHUE l4. Ipynnossie
YMEHHS CIIYIIATh U AaBaTh OOPATHYIO CBS3b.
OCHOBHBIE TIOHSTUS] KOH(IMKTA U YCIIOBHHI €r0O
BO3HMKHOBEHHSI.

KoMmMyHuKaTHBHas pasMHUHKa. YIIpaKHEHHE
«Konpmukt mo 6ykBam», accoManuy Ha
Kaxayto OykBy. ['pymmoBas auckyccusi.
Ipumeuanue no nposedenuIo ynpaicHeHus..
Koeoa cobpanvt ece crosa, nposodumces ananus
nousmui. Beioensiomea necamugHo
OKpauieHHble NOHAMUS U HelMPAlbHbLe.
Obcyoicoenue codeporcanus noHamu. Bvieoovt
no meme 3aHAMUSL.

OTtpaboTKa HaBBIKA PaCIIO3HABAHUS 1lu ['pynmoseie
KOHQIIUKTHBIX cuTyaruii. O0o0meHue ompITa 1
3HaHUH TIOAPOCTKOB 00 SMOLIMOHAIIBHBIX
MPOSIBJICHUAX B OOIMIEHUN U KOH(INKTAX.
AHanM3 CTpyKTYpHI U IMHAMHUKU KOH(]IMKTA.
Pa36op xoH(umkTa (YueOHbIH ciayyaii),
IpYNIIOBas JUCKYCCHS.

IIpumeuanue no npo6eoeHUI0 YNpad;CHeHUs.
Pebama naszvieaiom ucmouHuxy KOHGIUKmMa:
eewyu, OMHOUEHUs, OPY3bsl, HapyuieHue
002080penHocmel u np.

Janee npoeodumcs 06cyscoenue epanuy
NONHOMOYUIL peDAm 6 CamoCmOoAMenbHOM
Vpezyauposanuy KOH@OIUKMA.

MeToauuecko
e
odecmevyeHue

Bbymara
3aIThucei,
PYYKH 110
517 (¢)0%
YJaCTHHKOB

IpYIIIBI

bymara ans
3amuceil, pydku
o YHUCITY
Y4aCTHHUKOB

TPYIIIIBI

bymara ans
3alKuCcen, pydkH 1o
YUCITY

Y4aCTHUKOB
TPYIIIBI



IIpuHLMIBL
IpaMOTHOTO
o0meHus

KTo MOXeT OBITH
MEIUATOPOM.
«BoumeOHbIe
BOIIPOCHI»
Memaropa

IIxonbHas
ciryxoa
NPUMHUPEHUS
HauMHaeT

paboty

3aKIIoUeHHE.
ITonsenenue
HUTOI'OB

[onstne «obmenue». CTOpOHBI OOLICHHUS,
KOMMYHHUKAaTHBHAsI KOMIIETCHTHOCTb. DTaIlbl
KOMMYHHKAaTHBHOTO nporecca. Hagano
0011eHNs. 3HaKOMCTBO U IIPOOJIEMBI,
CBsi3aHHBbIE ¢ HUM. DaKTOPBI, BIUSIONINE HA
MIPOJIOJDKUTEIBHOCTh KOHTaKTa. Bbixon 3
0OIIeHUs.

BeisiBiieHHE CITOKHOCTEH B OOILIEHNH.
Haxoxnenne 1 3akperieHne yCIemHbIX
croco00B U MPHUEMOB OOIIICHUS B
MPAaKTHYECKUX UTPOBBIX CUTYaLUsIX. AHAIIN3
BO3MOJKHOTO TTOBEJICHUS U YyBCTB CTOPOH B
MOTEHIUATbHO KOH(DIMKTHON CUTYaIUH.
®dopmupoBanne MexaHn3Ma 0e30I1acHOTO
BBIP2)KEHHUS UyBCTB

AHanM3 TMYHOCTHBIX KAYECTB MEIMaTopa 1
CBOMX, KaK BO3MOXXHOTO MEJIATOPA.
OtpaboTka yMEHHU aHANIN3UPOBATh
JIMYHOCTHBIE OCOOCHHOCTH APYTHX.
Pednexcus. [Tonyuenne oOpaTHOM CBs3H.
OtpaboTKa yMEHUH TICUXOJIOTHIECKH
TPaMOTHO y4acTBOBATh B IIEPErOBOpax B
Ka4yecTBe MeJ1aTopa.

Pedunexcus, rpynmoBast TUCKyCCHSL.
TemaTtnueckoe coodienne: KoncTpykTHBHOE
paspenieHne KOH(GINKTa C TOMOMIBIO
ME/IMaTUBHBIX TEXHOJIOTHH.

Paz6op yueOHBIX ciTydaes.

Ponessie urpsl.

WHTerpanus noaydeHHBIX 3HaHUH, 0OpaTHas
cBs3b. [IposicHeHHe onacenuii, u
penMyIecTB npu obpammenuu B CIIIM.
Paz6op yueOnbIxX cirydaeB. PoseBsie urpsi (1o
3ampocy).

ITpoextHast paboTa B rpymmax; pa3paboTka
JIOTOTHIIA, CITY’KOBI IIKOJILHOW MEHAIHH.
Konekca noBenenus u np.

O060011eHre 1 3aKkperuieHne chopMUpPOBaHHbIX | 1 4.

HAa MpeAUIECTBYIOMUX dTanaxX 3HaHUH U
HaBBIKOB, 00CYX/ICHNE IOCTUTHYTOTO, aHAJIN3
ITOJTy4EHHOTO B XOJI€ 3aHATHH OIIBITA.
Hrorosas BUKTOpPHHA JUI OIPENCIICHUS
PE3YIBTaTUBHOCTH IIPOTPAMMBI

1,5 u.| I'pynnossie

1,5 4| I'pynmossie

14, | I'pymmnosas

NupuBunya
IIbHAS U
KOMaHIHast
pabora ¢
3aIaHUSIMHU.

Y4eOHO — TeMaTHUYECKOE NIJIAHMPOBAHUE.

Y4eOHslil t1ad

Bymara ans 3anucei,
PYUYKH TIO YUCITY
YYaCTHUKOB TPYIITIbI

bymara nns 3anucei,
PYYKH 10 YHCITY
YYaCTHHKOB TPYIIIBI

bymara mns
pHUCOBaHUS U A
3amucei, Habopbl
I[BETHBIX
KapaHjamei no
YHCITy y9aCTHUKOB
TPYIIIIBI

bymara nns 3anuceit,
PYYKH IO YUCITY
YYaCTHHKOB TPYIIBI

TeMsl Kon-Bo 3aHsaTHit
Teop.uacts | IIpakT. yactp Hroro
3HAKOMCTBO € IPUHIMIIAMH U NPOLEAYPOi 0,5 0,5 1
Me AN
KOHMAMKT — MIFOCHI 1 MUHYCBI 0,5 0,5 1
CTpyKTypa ¥ AMHAMHKA KOH(JIMKTA 0,5 0,5 1
[IpUHIKIIEI TPAMOTHOTO OOIICHHS 0,5 0,5 1




Kto MOJKET OBITH menuaropom.| 0,5 05 1
«Bosme6HbIe BOMPOChDy MEIHATOPA

[konpHas cnyx6a npumupenns HadnaaeT | 0,5 0,5 1
paboty
Uroroas BUKTOpHUHA. 3axmrouenue.| 0,5 05 1

ITonBeneHue UTOTOB

Bcero 7

Tema 1. 3HAKOMCTBO ¢ IPUHIUIIAMM U NPOLEAYPOIi MeTHAIINH.
IMoustre memuanuu. Kro Takoit memuarop. OOnacTh MpPUMEHEHWS MeAMANMH. [IpUHIUMBI W TpoLeaypa
MeNaInu.
[lIkonpHass Meamayss — TOPOLEAypa yperyaupoBaHus cropa (KOHQIUKTA) MEXIy YYACTHUKAMH
00pa30BaTeIBHOTO MPOIECCca C YUACTHEM HEHTPAILHOTO MOCPEIHUKA, 3aMHTEPECOBAHHOTO JIUIIL B TOM, YTOOBI
CTOPOHBI Pa3pelmii KOHPIUKT MAaKCUMAJILHO BBITOJHO JJIsi 00EHX CTOPOH. Meauaius He MOXKET COCTOSThCS
0e3 HAJIMYMs U BBIITOTHEHHUS Psija NPUHIKIOB. K HUM OTHOCSATCS:
*  O0OPOBOJILHOCTS,

*  HEWTpaIbHOCTH, OECTIPICTPACTHOCTh MEUATOPA PABHOIIPABHE CTOPOH, KOHPHUIECHIINATEHOCTb.

Peanuzanys npuHOMIOB MEAUMAlMKM BO3MOXKHA NPH YYacTHHM B KAaueCTBE MEIUATOpa, B

3aBHCHMOCTH OT CTagull M COAEpXaHWA KOH(IMUKTA, TOATOTOBICHHOTO CTapIIEKIacCHUKA, IIeIarora,
OuOMMoTeKaps, MIKOJIHFHOTO TICHXO0JIO0Ta, MPOIIEAIINX 00ydeHHe METUalliH, a TAaK)Ke COONIOIEHUH TPOIETyPHI
MeIalHY.

KongnukT, B cyyae mpuMeHEHHsT MEUATHBHOTO ITOAX0/[a, PEIIAeTCsl er0 HEeMOCPEACTBEHHBIMH YYaCTHUKAMH,
MOCKOJIBKY TOJIBKO OHM CMOTYT HalTH Jydiiee pemeHue. M ecny oHM NMPpUHAIM Ha ceOS OTBETCTBEHHOCTH 3a
pelieHre, TO HaBepHsIKa €ro BBIOJIHAT M OOJIbIIE HE TONAAYT B MOJO0HYI0 cUTyaluo. [3]

3amaua MeaMaTopa Ha MEepPeroBopax B CHUTyalWH KOH(QIIMKTA - IOMOYb CTOPOHAM JOTOBOPHUTHCS. B mIKombHOI
MPaKTUKE 3TO MOKET OBITH M MPOCTast cCOpa U3-3a 3a0bITOM TETPANKU, U CEPhe3HbIH KOHMIMKT U3-3a Pa3HUIIBI B
MHEHUSIX TI0 OIIEHKE yCIIEBAEMOCTH MEXY POIAUTEIEM YUaIlleToCs U yUUTEIeM.

Menuatop — 3TO HEUTpaTbHBINH TOCPETHUK Ha MEPEeroBopax KOHPIUKTYIOMUX CTOPOH, KOTOPBIA HE CYIUT, HE
COBETYyeT, He BOCIIUTHIBAET, HE 3aIIUIIAET, HE BUHUT U HE MPUHYXK/IaeT.

Mennatop co3maeT YCIOBHS MU NPOBEACHUS IEPErOoBOPOB, MPOSCHSIET CHUTYalni0 KOH(INKTA, MOMOTAeT
KOH(JIMKTYIOIIAM CTOPOHAM:

* TIOMOTAaeT BCEM YYaCTHUKAM CHHU3WUTH SMOIMOHATBHBIA HaKall,

* CO3/aeT YCIIOBUS, MTO3BOJISIONINE CTOPOHAM YCIIBIIIATh U MOHATH APYT Apyra (B YeM Ha UX B3IJIA Mpobiiema,
KaKoW ¥ KOMY IPUYHHEH Bpe),

* IIOMOTAaeT BBISIBUTH KPYT BOTIPOCOB, TPEOYIONIHMX yPEryIUPOBaHUS,

* I[IOMOTAaeT MOHATH KAKAOMY YYaCTHUKY KOH(IMKTA COOCTBEHHBIE HHTEPECH M MHTEPECH APYTOl CTOPOHBI;

* TIOMOTAaeT PacCMOTPETh BAPUAHTHI PEIICHUsI KOHPIMKTA TaKUM 00pa3oM, 9TOOBI 3TH BapHUAHTHI OTPaXKAIH
WHTEPECH KaXKI0i CTOPOHBI M BBIPA0OTaTh PELICHUs, Pa3pellaroine KOHPIUKT

* TIOMOTAeT CTOpPOHAM CaMHM HeE TOJBKO HAWTH BBIXOJ U3 KOH(MJIMKTHOMN CHTYaIlud, HO H 00CYINTh, KaK
n30eXaTh TOBTOPEHUS TIOJJOOHOTO B OYIyIIIEM.

IkonpHas MeAUAIMs OCYIIECTBIISIETCS B MIKOJAX Yepe3 CIyXObl NpuUMHUpeHHs. B Bamieil 1mkose BbI
MOJKETe OOPaTUTHLCS K MPEJCTABUTENIO CIIYKOBI IIKOJILHON Meraliy (Ha3BaTh KOHTAKTHOE JIMIO B LIKOJIE)
IMpenmyimecTBa HCNOJIL30BAHUS MEINALIMH B IKoJIE. [2]

* IlIkonpHas ™eauauus sBisercss S(P(EKTUBHBIM HWHCTPYMEHTOM TPEAYNPEKACHUS M pa3pelicHUs
KOH(JIMKTOB W CIIOPOB MEXJy BCEMH Yy4YacTHHKaMH 00pa30BaTeIbHOTO TIpollecca, a TaKKe CO3JaHHUs
0€301acHOT0 MPOCTPAHCTBA B LIKOJIE.

* Ilpoueaypa memuanmu — TIO3BOJISIET YPETyJIHWPOBaTH CIOPHI W KOH(IMKTHI HE3aBUCHMO OT BO3pacTa U
COLIMAJILHOTO CTaTyca y4acTHHKOB.
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* Ilpoueaypa Menuanuu TPaHCIUPYET YBaXKEHHUE K JINYHOCTH Ka)KJOI'0 YYaCTHUKA, Pa3BUBAET OTHOLICHUS U
BBIBOJMT MX Ha 00Jiee BEICOKMI yPOBEHb B3aMMO/ACHCTBUS, Pa3BUBasl HABBIKU COTPYIHUYECTBA.

*  VYuyactue B MeQMaLUHM CIIOCOOCTBYET JIMYHOCTHOMY POCTY, Pa3BHBACT 3MIATHIO, YUUT OCO3HAHHOCTH U
CaMOKOHTPOJIIO.

*  VYyactue B Menuanuu B (opmare IIKONBHOH CITy:KOBI PUMHUPEHUS JAeT BO3MOKHOCTD JJISl Pea3aliiu
COLMAJIBHBIX, JTUIEPCKUX NOTPEOHOCTEH Y MOAPOCTKOB, COAEHCTBYET MX YCHEIIHON COLMAaNn3alyu.

*  Meauanus co3gaeT ycloOBUS IS MPEAOTBpAIICHHUS acOIMAaNbHBIX (OPM TOBEACHHS TPYIHBIX NEeTed U
MOJPOCTKOB, KOPPEKINH ITOBEICHNS HECOBEPILICHHOIETHUX ITPABOHAPYIINUTENCH.

*  Hanwmune B 00pa3oBaTeNbHBIX YUPEXKACHUAX palioHa CITy:KO Menuanuu (IIKOJBHBIX M PAaHOHHOMW) SBISIOTCS
oIHUM U3 (aKTOPOB MOAJEPKaHHUS OE30MaCHOCTH CPEbI.

Pa3Butne ciyx0bl Menuanyy B LIKOJIE CIIOCOOCTBYeT peanuzanun dexepanbHOro o6pa3oBaTeIbHOTO
cragapra (Ilpukaz Nel897 MwunoOprayku ot 17.12.2010) Mo CTaHOBIEHHIO JTUYHOCTHBIX XapaKTEPUCTHK
BBIIYCKHUKA IIKOJBI, YBAKAIOLIETO APYTUX JIOAEH, YMEIOIIEro BECTH KOHCTPYKTHUBHBIM AMAJOr, JOCTHraTh
B3aMMOIIOHUMAHUS, COTPYAHUYATh JJsl JOCTIDKCHHMs OOIIMX pEe3ylbTaroB, a Takke (OPMHPOBAHHIO
KOMMYHHKATHBHOW KOMIIETEHTHOCTH.

Tema 2. KoH(pauKT — n10CHI 1 MUHYCBI.

KoH]muKT - siBIeHHWE, BO3HHUKAIONIEE B PE3YNIbTaTe CTOJKHOBEHHUS MPOTUBOIIOJIOXKHBIX JEHCTBUH,
B3[JIAJ0B, HMHTEPECOB, CTPEMJICHHH, IUIAHOB PpAa3JIMYHBIX JIFOACH WIM MOTHBOB, MOTPEOHOCTEH OIHOIO
yenoBeka. B mocnenneM ciiydae roBopsT O BHyTpeHHEM KOH(IIHUKTE.

KoH(p KT SABISAIOTCS €CTeCTBEHHON YacThio Hamiel ku3an. OHU MOTYT OKHIATh HAC TPU BCTpede C
HOBBIM YEJIOBEKOM WJIM HOBOH cuTyanueid. B kakoii-To Mepe OHHM Aaxke He0OXOANMBI JUISl Pa3BUTHUS CUTyaluu
W OTHOILEHWH, Uil pocTa JUYHOCTH. XOTs 4Yalle BCEro KOH(MIMKTHYIO CHTYalUIO0 MbI NEPEKHBAaEeM Kak
CepbEe3HYyI0 HETPUSITHOCTD.

[ToanManue cyTn KOH(IUKTA TOMOTAET:

*  u30ekaTh KOHQIUKT TaMm, TJIC 3TO BO3MOXKHO;

* MpaBWJIBHO OTHOCUTHCS K KOH(DIIMKTY;

*  YHpaBJIATh KOH(IMKTOM;

* 3¢ ¢exkTUBHO pa3periaTh KOHQIUKTHL

KoH(mUKTB IMEIOT pa3Hble MPUYHHBL. MHOTHE KOH(QIUKTH BOZHUKAIOT (MJIM yCYTyOIISIoTCs ) N33a OIUOOK BO
B3aMMOJCHUCTBUU C OKpyXaromuMu. OmHOW W3 TaKkWX YacThIX OIMMOOK SBJISIETCS HWCIOJB30BAaHHE IIPHU
OOIIEHNHN C OKPY>KAIOIIUMH KOH(IJIUKTOT'€HOB.

KonduukToreHamMu Ha3bpIBalOTCSl CIIOBA, WHTOHAIIMM, JKECTBI, JeicTBUS (Wi Oe3lelcTBHE), MOTYIIHe
MPUBECTH K KOHQIUKTY. JJOCTIOBHBIN IIEPEBOM 3TOTO CIIOBA — «POAHCOAIOWUL KOHDAUKMBL), NOO OKOHUAHUE
«2er» B CJI0KHOM CJIOBE 03HAYaeT «poxaaromuiny. KoHpIMKTOreHsl NOABISIOTCS U3-3a

*  CcmpeMaeHUs K NPeocx00Ccmey;

*  NPOABNEHUS ASPECCUBHOCIU,

*  NPOAGNEHUA I20U3MA,

* HapyweHue npasun,

*  HeONA2ONPUAMHO20 cedeHUsl 0OCMOSMENbCmes.

ITockonbKy KOHGIIMKTOT€Hbl MELIAIOT OOIIEHUIO, HYyKHO KOHTPOJIMPOBATH CBOM CTHJIb OOILLEHUS U
UCKJIIOYHUTH U3 HEr0 KOH(IMKTOTCHBI.

KoncTpykTBHOE pa3pemienne KOHGJIMKTA ¢ IOMOLIBI0 MeAUATHBHBIX TeXHOoJIoruii. [lonnumanue u
MPUMEHEHNE HEKOTOPBIX IIPABUII TIOMOXKET YPETYIMPOBaTh BO3HUKIINE KOH(IUKTEHI.

[IpaBuno 1. B koudmukre Her mobenureneld, KOHPIUKT MMEET OCOOCHHOCTH «pa3pacTaThcs». B
TEYEHHE OYeHb KOPOTKOTO BpPEMEHH, B HEM CTAHOBUTCS Bce OOJbIIE YYAaCTHHUKOB, UYTO TPHBOAUT K
HEYTIPaBIIIEMOCTH KOHPINKTOM.

Ecnu vl deticmeumenvho xomume pazoopamvcs 6 Cymu KOHGAUKmMA, Hatoume Mecmo u epems Os
paseoseopa co ceoum onnonenmom. He «pazbupatimecs na enazax» y oxpyscaowux. Eciu eam Hyscna nomows
— obpamumecs 6 WIKOJILHYIO CIYACOY Meouayuu, Meouamop nomMoicem OpeaHu306ams OUAN02 U paspeuiumy
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KOH@AUKM.

IlpaBuno 2. ByabTe TOTOBBIMHM BBICKA3bIBATh CBOC MHEHHE, WCKATh BAPHAHTHI pa3pelICHUsS
KOH(UKTA. Pacckakure CBOEMY OMIMOHEHTY, KaK Bl BUIWTE CIOKHUBIIUICS KOH(IUKT, a 3aTEM, YTO BBI
YyBCTBYETE B JIaHHON CHUTYyaIlWH.

B meduayuu cnavana yuacmuuxu Koupauxma no ouepeou pacckasvbléaiom o0 C80eM GUOEHUU
cumyayuu, a 3amem nepexo0sim K 00CyiHCOeHuIo, 8 KOMopom 8 nepeylo 04epedb 2080PSIM O YYECMEAX.

IlpaBuno 3. Bynpre OTKPBITBIMU. OTKpPBITO CKAXWUTE, YTO BBl XOTUTE MONYy4YUTh B pe3yJbTaTe
YperyJupoBaHus KOHQIUKTA U TOMPOCUTE IaTh TAKOH K€ OTKPBITHIA OTBET APYTYIO CTOPOHY. Jlaxe ecnu BbI
HE MOMUPHUTECH ceituac, BaM OyeT MOHITHA MO3UIHS APYTOi CTOPOHBI M €€ TOTOBHOCTD JIOTOBAPUBATHCS.

Konguoenyuanonocmos npoyedypvl meduayuu u HelimpaibHOCMb RO3UYUU MeOUAMopa 8 Nepecosopax
nomozaem CMopOHAM COCPEOOMOYUMbCIL HA 8bIPAOOMKe 002080PEHHOCHEIL.

[IpaBuio 4. B KOHCTPYKTHBHOM yperyIHpPOBaHHH KOHGINKTOB BaKHA MOCIIETOBATEILHOCTb.

Hesozmooicno cpazy 3axmiouums coenauwenue mexcoy yuacmuukamu cnopa. Kowugruxmyrowue
CMOPOHLL NPOCMO He CROCOOHBL OYyMAMb HAO 8APUAHMAMU YPe2yIUPOBaHUsl, NOKA OHU He GbLCKANCYM C80U
632/10bl HA KOHPIUKM, He NOKANCYM c80e pazopadicenue, 0ocady u opyeue smoyuu. llpumenenue meouayuu
no36o0sem coomo0ams nOCIe008AMENbHOCID, KOMOPAsL J0SUYHO NPUBEOen CMOPOHbL K YPe2yIuposaHuio
KOHGhauKma.

Tema 3. CTpyKTypa ¥ AMHAMHKA KOH(JIUKTA.

AHamM3 CTPYKTYpHI M TUHAMUKH KOH(QUMKTa. Pa3z0op y4eOHOTo ciydas, poJiieBbie MIPhI, TPYIIIOBAas
JICKYCCHSL.

[IpuMedanre MO TPOBEACHHUIO YINpaxkHeHWs. Pe0sTa HA3bIBAIOT HMCTOYHUKK KOH(IWKTA: BEIIH,
OTHOIICHUS, APY3bsl, HAPYIIICHHE TOTOBOPEHHOCTEH U TIp.

Jlanee mpoBOAMTCS OOCYXICHHE TPAHHUI] MOJTHOMOYHUMA PEOSIT B CAMOCTOATEIHLHOM YpPEryJIUpOBaHUU
KOH()JIHKTA.

Benymmii: UTo MOXKET SBISTHCS HICTOYHUKOM KOH(IIUKTA?
Ha  mocke  pucyer  cxeMy — KOHGJIMKTa W TPOM3BOAMT  pa3bop  ydeOHOrO  ciydas.

f KondnuxtHas cutyanus
[Ipenmer kondyinkTa

Hndopmaunonnas Mogens ! ; HUndopmanuosHas Moaenn
KOHMIMKTHOW CUTYaIlin :: KOHGMIMKTHON CUTYALIUH

Momnnet o~ e . Motussl
& Crparerns
e s i I R, REERpZcssmmReSsg
| i, Crparerns Crpaterns :
i ['pyrnma 4 A Ipyuna !
| MONHAEPXKKH 7 HOITePXKHA E
1 K- 3
Lo oo T
TaxTuka Taktnka
Onnouexr 1 OnmnoHeHT 2
GG
Muxpo- 1 Makpocpeia
dpyrue Hpyrue
k YYACTHUKU YYaCTHUKM J
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Tema 4. IIpyHIMNIBI TPAMOTHOTO OOIIEHUS.

[onaTHE KOMMYHUKAIIUH
[Iporiecc KOMMYHHKAIlMM TOHUMAETCS KakK Mpolecc oOMeHa WMH(GOpPMAIUHM, T.. BO BpPEeMs COBMECTHOM
NEeSITeTFHOCTH JIIOAN OOMEHHMBAIOTCS MEXIy COOON pa3HBIMH HIESIMH, W HHTEpEeCaMH, HACTPOCHHSMHU H
YyBCTBaMHU.
[Ipyu BCSIKOM pacCMOTPEHWH YEIOBEYECKOTO OOMICHHUS C TOYKH 3PEHUS TeopuH WH(POPMAIUN (UKCUPYETCs
e (hopMabHas CTOpOHA Jiena: Kak MHQopMamus rnepenaércs, B TO BpeMsa Kak MHPOpMalus He TOJIbKO
niepenaéres, HO U POPMHUPYETCS, YTOUHSICTCS, Pa3BUBACTCS.
[lpu ommcaHuM KOMMYHUKATHBHOW CTOPOHBI OOIICHMS HAJO0 BBISBHTH CIEIU(UKY B CaMOM IPOIECCEe
oOMeHa nH(pOpPMAITUH, TJIe OH UMEET MECTO B CIIydae KOMMYHHUKAI[UU MEXKIY ABYMS JIFOJIbMU:
1. OOuieHre HENb3s paccMaTpUBaTh JIMIIL KaK OTIpaBicHHE HH(POpPMAIMU OT KaKOH-TO Mepenaroiieit
CHCTEMBI K IpYrol NpUHUMAOIIEH. DTO B3aUMOJICHCTBHE ABYX aKTHBHBIX yUYaCTHHKOB.
2. O6meH uH(pOpPMAIUN CBOJUTCS K TOMY, YTO TIOCPEICTBOM CHCTEMBI 3HAKOB MApTHEPHI MOTYT IMOBJIUATH
IpyT Ha JIpyra, CleJ0BaTelbHO, OOMEH MH(pOpPMAIMK NPEAoaracT BO3ACHCTBIE Ha MOBEACHHE MapTHEPA,
T.€. 3HaK U3MEHACT COCTOSHUS yIaCTHUKOB KOMMYHUKAaTHBHOT'O TIPOIIecca.
3. KoMMyHHKaTHBHOE BIUSHHE KaK pe3ynbTraT oOMeHa mH(OpManueil BO3MOXHO JIHIIH TOT/a, KOTJa «BCE
TOBOPSIT HA OJTHOM S3BIKE», TaK KaK BCAKWI oOMeH MH(opManneli BO3MOKEH JIUIIb MPH YCIOBUH, YTO 3HAKU
Y, TJIaBHOE, 3aKPCIICHHBIC 32 HUMH 3HAYCHHS M3BECTHHI BCEM yYaCTHHKaM KOMMYHHUKATHBHOTO IpoIlecca.
Takum 00pa3oM, HEOOXOAUMO YYECTh BBIPAOOTKY CXOIHON CHCTEMbl M3JI0KCHUS HHGOPMAIUH, CXOIHBIC
3HAYCHUS dTOW MH(DOPMAITUH B CXOTHOE TIOHMMAaHNEe CUTYallMd YIaCTHUKOB KOMMYHHKAIIHH.
4, B yCcmoOBHSAX UEJIOBEUYCCKOW KOMMYHUKAIIMM MOTYT BO3HHKATh COBEPIICHHO CHEIUGUICCKHE
KOMMYHHKaTUBHBIE Oapbepbl. Bapbepsl o01enus
Bapbepsl, BOZHHKAIONTHE BO B3aUMOACHCTBHUY IPYT C APYTOM, HE BCETIa OKA3hIBAIOT HETAaTHBHOE BIIMSHUC Ha
KOMMYHHKanuu. TeM He MeHee, OHU SBITIOTCS (DaKTOpaMU BBICOKOTO PUCKA, KOT/Ia JTFOIA B3aUMOICHCTBYIOT
B YCIIOBHSIX CTpecca.
Bwmecro ykperieHusi B3aUMOIIOHUMAaHUs, 0apbepbl KOMMYHHUKAIIMM MOTYT YSI3BHTh CaMOOIICHKY, BBI3BAaTh
00u1y, OOOPOHUTEILHYIO PEAKIMIO ¥ B KOHEYHOM MTOTE CHU3UTh CIIOCOOHOCTh IPUHUMATh PELICHHUS.
Tunb! o6menns (cM. Terpaap yaurens)
e OOmeHne Macox
* PoneBoe oOmicHHE
* JlenoBoe obiienue
*  MeXIHYHOCTHOE O0IIEeHUE
*  Csemckoe obwenue
* [lpumumusnoe obwenue

Mojienh KOMMYHUKATHBHOTO MPOLIECCA BKITIOYACT MATh 3JICMEHTOB
*  Krt0? (mepenaer coobmenne) — KoMmmyHmKaTOp

* Uro? (mepemaercs) — Coobmenue (TEKCT)

* Kax? (ocymectBnsiercs nepenaua) — Kanan

» Komy? (HanpaBieHO cooOlieHne) — AyanTopust

* C kaxuM > pextom? — DPdekTHBHOCTE

OnHuM W3 Ham0OOJIee BaXKHBIX MOMEHTOB B JIFOOOM OOINEHMM WM CIYIIAaHWM SIBIISIETCS OoOpaTHas CBS3b,
Oyarozapsi KOTOpoit y coOeceHUKa U CO3/IaeTCsl OIMYyIIEHUE, YTO OH TOBOPUT HE B MYCTOTY, & C KHUBBIM
YEeJIOBEKOM, YTO €T0 CIYIIAIOT M MOHUMAIOT. [IprmdeM B T000M BBICKA3bIBAHUH TIPEATIONAracTCs

B COJIeP KaTEbHBIX YPOBHSA: ypOBEHb WH(OPMAIMOHHBIH M YPOBEHb SMOIMOHANBHBIA. B 3T0#l cBs3m

oOpaTHasi CBSI3b TOXKE MOXET OBITh JBYX BHIIOB — OTpakeHHEe HH()OpPMAUU U OTPaKEHHE YYBCTB

rosopsiero. IloctaHoBKka BONpocoB.

Bomnpockl, ucnons3yemsbie B Xxo/ie Oeceabl, MOTYT OBITh OTKPBITHIMH (TIPOLIECCYaTbHBIMU) U 3aKPBITHIMHU.

Omxpuimosie 60npocbl OOBIYHO HAYUHAIOTCSA CO CIIOB «UTO», «KaK», «M0YeMy», «a eciu». OHU TpeOyroT
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Pa3BEepHYTOTO OTBETA OT YEJIOBEKAa, TaK KaK HAa HUX TPYOHO OTBETHUTH «a» WU «HET». OTKPHITHIE BOTPOCHI
JTAOT HaM JIOBOJIEHO BaXKHYIO0 WH(OPMAITHIO O CYTH 3aTPyIHEHUN KIIHEHTa

3axpwvimbie 60npocsl OOBITHO BKITIOYAIOT B ce051 YaCTHUITY «JIF». Ha HUX MOYKHO OTBETHUTH «J1a» WIIH

«HET». 3aKpBITHIC BOTPOCKHI HCIIOIB3YIOTCS IS cOopa MH(pOpMAaIUK ¥ YTOUHCHHS WH(OPMAITUH, 2 TAKKE IS
TOTO, YTOOBI CKOHIIEHTPHUPOBATh BHUMAHNE, CY3UTh 001acTh cyxneHuil. [1] Tema

5. K10 Mo:keT 0bITH MeinaTopoM. «BoutedHbIe BOMPOCHD» MeANATOPa.

(Ilo mamepuanam c 3ausmuil no npocpamme 6 oxkmsabdpe-oexabpe 2015200a.) MeauaTop ob0Janaer
HaBBbIKAMM:

*  AKTUBHOTO CIyIIaHHS

» CoOmoaeHus npaBuiI OOIEHUS

* Bepbanmzamun 3Mo1uii

* Haneperosopax - IpeUMyIIECTBEHHOTO UCIIOJIb30BAHMUS ITPOSCHSIOUINX BOIIPOCOB- UTO MOBJIMAET Ha
MO YCHENTHOCTh B Ka4eCcTBe MKOJbHOT0 MOCPeaHuKa?

*  Co0OrofieHre IPUHIIMIIOB METHAITIN

* HapaboTka u coxpaHeHUE peryTaIuu

* IIpectmx

* Hcnonp3oBaHre MPeNMyIIeCTBa METO/1a MEHAIINH

*  VHbDOpMUPOBAHHOCTH YyUAIMXCsI HIKOJIBI 0 PadOTe IKOJILHOH CITy)K0e

Hcnonb3oBaHne OTKPBHITHIX MPOSICHIIOIINX BOMPOCOB MOMOTaeT CTOPOHAM 0CBOOOIUTHCS OT
MeIIAWIINX YYBCTB U MPOSICHITL CBOM MHTepechl. [IpumepHbie Bonpock! [15]:

Uro cnyuunocs?

UTo THI 4yBCTBYEIIH?

Yo ThI XOUelb?

3auem Tebe ...7

IEECINS

Yro CIA€JIaTh, YTOOBI IMMOJIYYUTH TO, YTO ThI XO4Yellb?

Tema 6. llIkobHasi CiTy:K0a NPUMHPEHHsI HAYMHAET PadoTy.

[IkonpHas ciyx0a MEAHAIIH CIIOCOOCTBYET PA3BUTHIO KOJUICKTHBA M JIMYHOCTH:

— B KOJUICKTHMBE Pa3BHBAETCS KyJIbTypa WHOI'O OTHOIIEHUS K KOHQIUKTY (Kak K oONacTH Pa3BHTHUS H
pocra),

- (dopmupyeTcss KyIbTypa MPOBEIACHHUS IEPErOBOPOB, OTKPHITOTO ITHAJIOTA IO CYIIECTBY, BHIPAOOTKH
COBMECTHBIX DEIICHHI Ha TPUHIMIIAX JOOPOBOJIBLHOCTH, MPO3PAYHOCTH MPOIECCa TPUHATHS PEUICHHUS,
COTPYIHHYECTBA; pa3BUBaETCs KyJIbTypa AUAIOTa B 00pa3oBaTeNbHOI cpere.

— B HEKOTOPBIX KOH(DIMKTHBIX CHTYaIUSIX, MEAHAITUSI — 3TO BO3MOKHOCTh OBITh YCIBIIIAHHBIM 1 TIOHSATHIM;

- peaim3yeTcs Ha MPaKTUKE TOHSITHE «OTBETCTBEHHOCTH» 3a CBOU JCWCTBHS, 33 CBOM PCIICHUS,
pa3BUBAETCS CAMOKOHTPOJIb;*

- dopMHpyeTCS YeTKOe NPEACTABJICHHS O TpaBHiiaX W TpaHUIAaX T[OBEJCHUS W OOIICHHS,
Pa3BHUBaIOTCS KOMMYHUKATUBHBIC HABBIKH;

- OTKPBIBACTCA BO3MOKHOCTDb pa3sBUTUA U pCalu3allu JIUACPCKUX KAaY€CTB, KAYCCTB MCPECTOBOPIINKA, II€garora,
IcuxoJora, MeauaTopa

- (dopMupyeTCcsT BBICOKHH ypPOBEHb pPAa3BUTHs KOMMYHHKATHBHON KOMIIETEHLIMM - Pa3BHUBAIOTCS HABBIKH
aKTUBHOTO CIYIIaHWS, BepOaTU3aliy, aHAlM3a M CHCTEMAaTH3alud HMH(QOpMAINH, TepelaBacMON M MOJyYaeMOi B
JIIasnore;

- (bOpMI/IpyeTCH OMOIIMOHAJIbHAasA YCTOﬁQHBOCTL 1 KOHCTPYKTUBHOC MOBCICHUC B KOH(l)J'II/IKTHOfI CUTyaluu,

- Pa3BUBACTCA CIIOCOOHOCTH pa3peuiaTtb HpO6J’IeMLI B3aHMOﬂeI7[CTBPIH C OKPYXKArOIUMH HUCIOJIb3Yys CTPATCIUA

COTpYIHUYECTBA.

* Ilerposa U. 3., Ucakosa U. A. Menuanus riasaMu IKOJLHAKOB: OMBIT uccnenoBanus B Hwkaem Hosropome C6.
MarepuasioB [lepBoil BCepOCCHHCKONW HaydHO-TIPAKTHYECKOH KoH(epeHIn «Menuanus: TeopHs, IpaKTHKa,
MEePCIEKTUBBI pa3sBUTH. (23—24 anpens 2015 r., Mocksa) / OtB. pen. O. I1. Beuepuna. — M.: ®I'BY «dUM», 2015.
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Tema 7. UToroBasi BUKTOPHHA [JIs ONPeieIeHUs Pe3yIbTATUBHOCTH MPOrPaMMBI.
O6o006mienne u 3aKperuieHue cOpMUPOBAHHBIX Ha MPEAIISCTBYIOLIMX dTaNax 3HAHUH 1 HaBBIKOB, 0OCYKACHHE
JOCTUTHYTOTO, aHAJIH3 MOYYEHHOTO B X0JI€ 3aHATHI OTIBITA.

Pasnes 4. Opranu3anMoHHO- NeJarornyecKue ycaoBus.

4.1. BpemeHHBIe H MaTepHuaJbHbIE PeCypPChI.

B kypce nporpammsr 7 3ansatuii o 1 wm 1,5 actpoHomuueckoMy vacy. B rpyrmre MoryT ObITh TOAPOCTKH
OJIHOTO KJIacca, OJTHOM ITKOJIBI.

MarepuajbHoe OCHaIIIeHHe!

* TOMelIeHHe, 000PyA0BaHHOE TOCKOMH ((paumuapTom), IpeaHa3HaAYCHHOE IS TPYIIIIOBOI pabOThI

* MaTepualbl Ui PUCOBAHUS H 3aIUCH (B JOCTATOYHOM KOJIMYECTBE): )IIoMacTephl, KapaHAAIIH, PYyYKH;
Oymara ¢opmara A4, A3 (B 10CTAaTOYHOM KOJIUYECTBE).

4.2 Cpokn

[IporpaMma MokeT OBITH peann3OBaHa KaK IOCIENOBATENbHBIA NHKJ 3aHATHH, T.e. B TeUEHHE IOIyTopa
MECSLIEB, TaK U C Pa3pbIBOM B 3aHATUSX, T.€. B TEUCHUE YETBEPTU WIIM HOJYTOAMS. 3aHATUS MOTYT IPOBOIUTHCS
Ha 6a3ze ['BY J1O LIIIMCII u Ha 6a3e OY paiioHa.

4.3. TpedoBaHus K KBAIN(PUKALIHN MEJATOT0B, PCAUTU3YIONIHNX JAHHYIO IPOTPaMMYy.

JanHyI0 TporpamMMmy pealu3yloT IMeIaroru-IiCHXOJIOTH, IeAaroTH, KIACCHbIE PYKOBOAMTENH, MPOIIE/IINe
MOJITOTOBKY 10 paboTe ¢ mporpammoii «bykBaps MenuaTopay.

4.4. CrpyktypHasi opraHm3amusi U Mojaean padoumx rpymm. [Iporpamma peammsyercs crenmamiucTaMmu
ciyx0 conpoBoxkaeHuss OY U KIACCHBIMH PYKOBOJMTEISMH, MPOILICANIMMHA OOyYEHHE IO HCIOIb30BAHHIO
MIPOTPaMMBIL.

45. OnucaHue CyTH JesTeJLHOCTH B moamporpamme. [Iporpamma peanmusyercs Ha 6aze OY B pamkax
y4e0HBIX YacoOB, BBIACICHHBIX I MMPOTPaMM AOMOIHUTEIHHOTO 00pa30BaHMA, B PaMKaX 4acoB, BBIIEIEHHBIX
JUTSL BOCIIUTATEIILHOU PabOoTEHI.

Pa3znen 5. XapakTepucTHKA 1ej1ec000pa3HOi MEeTOAMKH MOCTPOEHHS Kypca.
5.1. ®opmbl, MeTOABI paOOTHI
['pymnmoBsie 3aHATHS ¢ MPUMEHEHUEM CIEAYIOMHIX GOopM padOTHI:

- Kpatkne wHbOpManmmoHHBIe COOOIIEHHS, HAmNpaBIeHHbIE Ha 3HAKOMCTBO C OCHOBHBIMHU
3aKOHOMEPHOCTSIMH, OCOOCHHOCTAMH WM TpaBHJIAMH Tpollecca OOIIeHNS, BOSHUKHOBEHUS KOH(IMKTOB, OCHOB
MeIualuu U IEPEroBOPHOTO MpolLecca;

- Becenp! u quckyccuu;

- Mo3roBoii mTypm;

- CaMoo1ieHKa CHIIBHBIX U CITA0BIX CTOPOH YYaCTHHKOB TPYIIIBI, CHOCOOCTBYOMINX WU 3aTPYIHSIIOIIIX
MOBe/IeHNE B KOH(IUKTHBIX CUTYaIUsIX, OOIIEHNN CO CBEPCTHUKAMHU M B3POCIBIMH, B MTPOBEICHUH TPOIIETyPHI
MeIuaIuu;

- PoneBoe nmpourpbeiBaHre pa3IUIHBIX CUTYAIMi, BOSHUKAIOINX B TpoIlecce OOIMIEeHUS 1 KOH(IUKTOB;

- [Tomryuenne oOpaTHOW CBSA3HM OT TPYIIIBL, MO3BOJIAIONIEH KOHTPOJIMPOBATh M HWCIPABIATH MOBENICHUE,
3aTpyIHSIOINIEe MPOIecC MEKIUIHOCTHOTO B3aUMOICHCTBHS;

- Pabota ¢ Terpaapio yuarerocs.

5. 2.PexoMeHayeMblii CTHJIbL OOIIEHUsI U B3aNMOJICHCTBHUS YIaCTHUKOB.

[IporpamMMa TpaHCIHMpYeT yBaKCHHE K JUYHOCTH KaXKIOTO, JAOOPOBOJIBHOCTH YYacTHs W PABEHCTBO IIpaB
KaXJIOT0 YYacTHUKA MPOrpaMMbl Ha BpeMs, WHOOpPMAIHIO, BBICKA3bIBAHWE MHEHHM, MPOSBICHHE 3MOIWH,
MOJy4eHUe OOpaTHOH CBS3M W MOMJCPKKH OT BCEX YYACTHUKOB MpOrpammbl. IIporpamMma y4HTBHIBACT
VHIMBUTy AJIbHBIC U BO3PACTHBIC OCOOSHHOCTH YYaCTHUKOR.

5.3.Putyanbl, Tpanuiun, aTpuOyTHI (CIETHI, BBIC3]IBI U T.1I.)

OmHO U3 3aHATHI MPOTPaMMBI MTOCBSIIIIEHO MPOSKTHONW KOMaHIHOW paboTe Mo pa3padoTKe aTpUOYTOB MIKOJILHOM
CIy)KObl Menuainuu, pebdsra pa3pabaThIBalOT 3MOJIEMY CIIyKObI, CTHIIb, IMAMSATKH, NpPaBUIa MOBEICHUS IS
IIKOJILHBIX MEUATOPOB U TIp.
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Ipunoscenue 1
Humepaxkmuensle ynpaxicnenus, ucnonv3yemoie 6 npozpamme «bykeapo meouamopay.

Yupaknenne K Teme 2 « KoHPIHKT: IUIIOCHI H MUHYCBI».

Vnpaxunenue «KoHaUKT 1o OykBam», MPOBOAUTCS C MCIOJB30BAaHHUEM METO/a «MO3TOBOIO
mTypMay. Ydyaigecs BCIIOMHHAIOT CJIOBA, HAUMHAIONIMECS HA OYKBBI CIIOBA «KOH(IIUKTY», BEAYIIUN
3aIlMCBIBAET BCE CJIOBA Ha JJOCKe.[16]

Korna coOpanbl Bce coBa, MPOBOAUTCS aHAIN3 CJIOB, CBA3aHHBIX CO MOHATHEM KOHQIIUKT.
Boiaensrorcs MoHATHSA, UMEIOLINE Pa3HOE SYMOLMOHAIIBHOE HAIOJHEHHUE — HEraTUBHOE, HEUTPaJIbHbIC
U NIO3UTUBHOE.

[IpoBomuTcs aHanu3 COAEpKAHUSA IOHATHM, MMEIOIUX Pa3IMYHYI0 SMOLMOHAIBHYIO HAarpysky.
[IpoBoauTCs 0OCYXIeHHE COAEp)KaHUS MOHSATHH, Cpeld HUX BBIICISIOTCS: (PU3MUECKUE peakUuu Ha
KOH(JIMKT, YyBCTBa, CONPOBOKIAIOLINE KOH(DIUKT, 1eMCTBUS B KOHMIUKTE U TIp.

BbIBOIBI 10 MTOraM YIpa)KHEHHs: B OCHOBE KOH(JIMKTAa HAxXOIATCS NMPOTUBOpEUHUs, HE HMMEIoLIee
CaMOCTOSITEIbHOW HETaTUBHOW HArpy3KH; KOH(JIHMKT YpPerylupyercsi C TIOMOUIbI0 T'PaMOTHOM
KOMMYHHKAIIMH; OTPULATENIbHbIE COCTABISIONIME KOH(IMKTA CBSI3aHbl C 3MOLMAMH, MOBEJIECHUEM,
KOTOpO€ yILIEeMJIsieT UHTEpPeChl KOH(IUKTYIOUIMX CTOPOH, MOCIEICTBUSAMH BPaXKAECOHBIX JEHCTBHM.
Tabnuua «Il1rockl 1 MUHYCBI KOH(DIUKTa

YnpaxHernue k TeMe 3 «CTPYKTypa U JTMHAMUKA KOH(IMKTa».

Pazbop yueOHOTO ciydasi ¢ WCIOJIb30BAaHHEM CXEMbl aHaIM3a KOH(IMKTa, B KOTOPOHW MOKa3aHa
CTPYKTypa KOH(UIMKTa M €ro BO3MOXXHOE pa3BUTHE, MO3BOJIIET pedsATaM MPHUUTH K BBIBOAY, UTO
OTCYTCTBHE ACHCTBHUI MO yperyJIMpOBaHUIO KOH(DIMKTA, YBEJIMYMBAET MHTEHCUBHOCTh KOH(QIIMKTA,
IIPUBOJUT K YBEIMUYCHHIO YKCIIA YIaCTHUKOB KOH(IMKTA U POCTY «LEHBI €r0 YPEryJIupOBaHUN».

C nenplo aHanu3a KOH(MIUKTA BHIOMpAETCs cilydyad, TUIIMYHBINA JUISl IKOJIBI, COJIEp KaHHE KOTOPOro
MIOHATHO JJIs1 PEOSIT.

[Ipumep caygas «IIMPOKOK».

Ha nepemene, narukiaccHuna Kynuia MUPOKOK, BBIILIA U3 CTOJOBOW M €51a €ro, CTOS B KOPUAOpPE
y KabuHeTa, r1e OyeT NpoXoauTh cleAyoluil ypok. Mumo npoOerai necTUKIACCHUK, OH 331
JIEBOUYKY, OHA YPOHMJIA MUPOKOK Ha 1oJ. JleBouka 3amiakana 1 o0paTuiach 3a MOMOIIBIO K
NeKYpHOMY yuuTento. Beaymumii 3a4nTeiBaeT copepxaHue KOH(INKTa, 3a/1aeT BOIPOCHI pedsiTam,
uToru o0cyxaeHust GUKCUPYET Ha JOCKE.

Bompocsr:

Kto yuactByeT B KOH(IUKTE?

HazoBure croponsl koH(pIHMKTA?

Kro yperynupyet koHGIUKT?

Kaxk moryT pa3BuBatbcst COOBITHS?

B kakoM citydae feBouKa MO3BOHUT POAUTENSIM?

Yro Oyzmer nenatb Mama JAEBOYKU?

B gem npoGriema neBouku?

B gem npoOiema mecTukiaccHUKa?

Kak nposicaute untepecs! cropon? U Tak nanee

© o Nk~ DN RE

BeiBogpl 1O wWTOraM  yOmpakHEeHHs: KOH(JIMKT JIETKO YperylIupoBaTh, €CIW HCIOJIb30BaTh
CBOEBPEMEHHBIE BOIIPOCHI, MPOACHSIOIINE UHTEPEChl CTOPOH KOH(IMKTa. OTCYyTCTBUE YCIOBHM IS
yperyinnupoBaHusi KOHGIMKTA €r0 CTOPOHAMH MPUBOAMT K TOMY, YTO KayKAasi U3 CTOPOH obOparaercs 3a
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MOMOUIbI0 K TpyIe NOAAEPKKU U KOH(DIUKT paspactaeTcss naibiue. J[ias yperymupoBaHus
KOH(JIMKTa HEOOXOAUMO MPOSCHUTH CYTh MPOOJIEMBbI, UHTEPEChl YYaCTHUKOB M CO3JaTh YCJIOBHS,
YTOOBI KOH(IUKTYIOIINE CTOPOHBI CMOTJIH JJIOTOBOPUTHCS.

anmlcne}mﬂ K Teme 4 «HpI/IHIII/Il'IbI rpaMmoOTHOIO OGIIIeHI/Iﬂ».

[IpennoxxeHHbIE YIIPa)KHEHUS MOT'YT MPOBOAUTCS B PA3HO MOCIIEIOBATEILHOCTH HIIM BBIOOPOYHO.
4.1. YnpaxHeHUe «AKTHBHOE CJOYIIAHHEe» — 3TO BU/JI CIyIIaHUs, KOT/Ia Ha MEePBbIi M1aH
BBICTYIIAET OTpaK€HUE HHQPOPMAITUH.

Beoywuii pazoaem yuacmuuxam namamiu «lIpuemvl akmugHo2o cayuanusy

[IpaBuja akTHBHOTO CIYIIAHMS IIpuemMbl aKTUBHOTO CJIyIIAHUS

JoOpoxenatensHbiit HacTpoil. CriokoiiHo | 1. KuBanue (HO HE B peKHUME KUTAHCKOTO
pearupoBaTh Ha BC€, UYTO TOBOPUT 6onBquHKa),

cobecenHuK. HUKaKnX TMYHBIX OLCHOK U | 2 [cromp30BaHue MEXIOMETHH «Ia», «aray, «yry»

3aMEYaHuH K CKa3aHHOMY. W Ip

3. llpunsTHE 103Kl BHUMAHUS H

3aMHTEPECOBAHHOCTH (JISTKHIA HAKIIOH B CTOPOHY
MPEJUIOKEHUS B YyTBEPAUTENBHOM popme. co0eceTHUKa, OTKPBITas WM HEUTpalibHAas 1034,
3pUTENBHBINA KOHTAKT).

He ycrpauBats paccnipocbl. CTpouTh

Jemnats may3y. [laBate cobeceTHUKY BpeMs
4. Hcnonp3oBaHue Bompoca — «3x0y». KieHt:

«Xorten OB MOMTPOOOBATEL 3TO CPEICTBOY.
[Ipomasemn: «3to cpenctBo? OHO NEHCTBUTEIHHO
XOpoIeey.

[OJ{lyMarb.

He Goiiteck nemath ommoOOvHbBIE
MMPEATIOJIOKEHN A HACYET UCIILITEIBAECMBIX
co0eceTHMKOM 4yBCTB. Eciu uTo He Tak,
coOeCeTHUK MOMPaBUT Bac.

5. lloBtopenue (ppazpr. He GoiiTeck mOBTOPSTH 32
YeJIOBEKOM €r0 COOCTBEHHBIC CIIOBA U (pa3bl, HO
00s13aTeNbHO TIepedpazupyiiTe X, YTOOBI HE
6I)ITI) MMOXO0XHM Ha Ionyras. Hauunate IIOBTOP
(pasbl Jy4IlIe CO CIIOB: «THl CYUTACIIBY, «ThI
ckazai(a)», «rede KaKeTcs.

3pUTENHHBIA KOHTAKT: TJ1a3a COOECETHUKOB
HaxoJsTCS Ha OJJHOM YPOBHE.

Ecmu BEI TOHUMAETE, YTO COOECETHHK HE
HACTPOEH Ha Pa3roBOPbI M OTKPOBEHHOCTH,
TO OCTAaBBLTE €r0 B IIOKOE

NMPUEMbBI AKTUBHOTI'O CJIYIIAHUA

«  Koporkue pertuku («/la-ma», «aray, «yry», «O4eHbr HHTEpECHOY, «SI T€Os Clymiaoy» u T.1I1.).
*  Yrounenue («4To Tl UMEEIIb B BUY, TOBOPS 0...7», «UTO 3HAUMT...?» U T.I1.).
«  Jloc;J10BHOE MJIH MOYTH J0CJT0BHOE MOBTOPEHHE CIIOB COOCCETHNKA, BHIPAKECHHS.
« Conepe:xxuBanue, noHHMaHue 4yBCTB codeceqnnka («Iloxoxe, Tol paccTpoer(a)», « vl
Ha HETO OOUIETICS»).
« IlepedpazupoBanue (IOBTOpPEHHE CKA3aHHOTO COOECETHHUKOM B Oosee cxartoit gopme
WJTU CBOMMHU CJIOBaMH).

YnpaxxHeHue K Teme 5.

Y4eOHas curyanus

W3 mponuioif TeMbl MBI Y3HAIH, YTO CYIIECTBYIOT OTKPBITHIE M 3aKPBITHIE BOIIPOCHL.

B xomukce crnipaa (B TeTpaau ydaierocs) npecTaBieHbl MATh NOCIEA0BATEIbHBIX OTKPBITHIX

BOIIPOCOB. I[J'IH TOro 4TO OBI JIydqai€e HnOHATb, KaK OHU pa60Ta10T, HquHTaﬁTC CUTyalluUl0O U
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3aroJIHUTE KOMUKC.

Cumyayusa: y OIHOTO MaJlbyMKa (WM J€BOYKH) B KJIACCE €CTh KIMYKa, KOTOpas €My OuY€Hb
HenpusTHa. HekoTopele AeTH B KiIacce CUMTAIOT KIMYKY 3a0aBHOW M MPOJODKAIOT ee
UCTOJNIb30BaTh. Takum 00pa3om, pedsita He MOHUMAIOT IPYT APYra U HE MOTYT JOTOBOPHUTHCS.
CeirpaiiTe cutyanuio Mo poiisiM (MalbUUK, Y KOTOPOrO €CTh KIMYKA; MalbUWK, KOTOPBIH
o03bIBaeTcs; Menuatop). s pa3bIrpbIBaHusl CUTYallid, BaM HYKHO ONPEIEIUTh, KTO Oyaer
UCTIONHATH POJIb MEIUATOPa, a KTO Oy/IeT UurpaTh poJid CTOPOH B KOH(IIUKTE.

3agava Meauaropa:

1. 3agaiiTe BOMpPOCHI N3 KOMHUKCA, COXPAHSS MOCIIEI0BATEIHHOCTH BOIIPOCOB.

2. BHuMaTenbHO BBICTYIIAWTE OTBETHI O0OMX YYaCTHHKOB KOH(IMKTa, W AaiiTe 0OpaTHYIO
CBSI3b, MCTOJB3yd MPUEMbl aKTUBHOTO ciymiaHus. CHayana CIpOCUTE OJHOTO U3 YYaCTHHUKOB
KOH(JIMKTA, 3aTEM 3aJlaliTe ITOT K€ BOMPOC BTOPOMY YUACTHHUKY KOH(IIHMKTA. 3aTeM 3ajaiTe
CJIEYIOUIUI BOIIPOC.

3. Bebuicaure cyTh mpobaeMBbl 1 TOMOTUTE CTOPOHAM KOH(IIMKTA MPUIYMaTh BAPUAHTHI €€ PEICHUS.

3aganue K Teme 7.
Cuenapuii npoBeeHNs] NTOTOBOW BUKTOPHHBI.

I'pynna genutcs Ha MOATPYIIIBI, paBHBIE IO KOJMYECTBY y4yacTHMKOB. Kaxknas moarpymnmna
IIPUYMBIBAa€T Ha3BaHUE. 3aTE€M IIEAaror 3allMChIBAET BCE HA3BAHUS Ha JIOCKE.

KonnuecTBo BommpocoB 03ByunBaercs komanaaMm. IIpenonaBarens HaunHaeT 3agaBaTh Bonpockl. Ha
00 yMBIBaHUE OTBETOB JlaeTcs | MUHYTA.

CHayana uayT BOIIPOCHI MHIMBUyalIbHBIE, 3aT€M AJi1 paOOTHl B KOMaHaX.

[lonrpynmna naet OTBET YCTHO, BBICTYNAET C OTBETOM OJMH YYAaCTHHUK OT TPYIIIIBI.

Bomnpocs! quis paboThl B KoMaHiax oocyxkaarorces 3-4 MuHyThL. bonee TBopueckue u modIToMy
OTBET MOJKET /1aTh OJIMH YEJIOBEK, a OCTAJIbHBIC WIEHBl KOMaH/Ibl €r0 TOMOJIHUTH B CIydae
HeoOxonuMocTH. Bee pe3ynbTarhl mpenoiaBaTesns 3aluCchIBaeT Ha 10CKE. 3a KaXKAbIi BOIIPOC
naetcst 1 6amn — MHAWBUYaTIbHBIE BOTIPOCHL, 2 Oania — paboTa B KOMaHaXx.

Taxkoit cioco6 KOHTPOJIsl TO3BOJIAET MPUBIIEYh BCEX WICHOB IPYIIIBI K 03BYYHBAHUIO
MPOIIEHHOr0 MaTepHaja U €ro aKTUBU3aILUH, BO3MOXKHOCTH IIPOSIBUTH ce€0s1 U MOKa3aTh €
HOBOH CTOPOHBI.

[Tpumepsl BOMPOCOB AJis IPOBEIACHHUS UTOTOBOM BUKTOPUHBI.

HnousuodyanvHvle 60npocol

OcCHOBHBIE IPUHLMIIBI MEAUALIAN

Kaxkue ctunm noseaenus B koHnukTe Bl 3HaeTe?

Kakue Bunpl koMMyHuKanuu Bel 3HaeTe?

[lo kakoMy NpUHIUITY pa3BUBAETCS KOHPIUKT?

Kto MoxeT yuacTBOBaTh B IpoLEAype MEeANALIUN?

B yem oTnnune nosunuu ot uHTepeca? [Ipuseaure npumepsl.

Kaxoii Bonmpoc momMoskeT nposicHuTh nHTepec? [IpuBeaure npumMepsl.

No gk~ owbdeE

3aoanus ons pabomul 8 KOMAHOAX

1. Kakue KOH(IUKTHI CMOXKET yperyaupoBaTh MeauaTop-poBecHuk? [IpuBenure npruMepsl.
2. 3auem Bael mKoyie cayx0a Menuanumn?

3.  Kakum gomxen 0b1Th MeauaTop? Co3aite MOPTPET MEIUATOPA-POBECHHKA.
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IIpunoxenne 2.

KoMMyHHUKaTHBHbIE PA3MHUHKH
Hcnonp3oBaHne KOMMYHUKATUBHBIX YIPaKHEHUH MO3BOJISET HE TOJIBKO 0TpaboTaTh Ha
MPAKTUKE TCOPUIO KOMMYHHUKAITUHU, HO U MIEPEKITIOYUTHCS. .. KOMMYHUKATUBHBIE YIIPAXKHEHUS
Jydlille IPOBOJUTh B CEPEIUHE 3aHATHS, KOT/1a HACTYNAeT YTOMJICHUE

Yupaxkuenue «/[BoiHOM cUrHAD)

Bce yuacTHUKM TMONIydalOT 3alMCaHHYIO Ha JIMCTE SMOIMOHANIBHO OKpalleHHYIO (pasy,
KOTOpasi AOJKHA HEMOCPEIACTBEHHO OTHOCHUTHCS K OOIICHHIO M OBITh 3HaUMMOM. HekoTopseie
u3 (pa3 DOKHBI OBITH NPOTUBOPEUYMBHIMH IO CMBICITY, Hampumep: «f Tak paaa, 4To Tl
pa36un akBapuym!», «Kak *aib, 4T0 ceroHs He ObIJIO KOHTPOJBHON MO0 MaTeMaTUKE» U T.II..
Janee KakAbl yYacTHMK, O KpYry, 3auMTBIBa€T CBOIO (pasy, cCTapasch IepenaTh
OMOIMOHANBHBIA KOHTEKCT. OOCYXIeHHE TNPOBOAMUTCS cpa3y IOcie MpodTeHus: (passbl,
aKLIEHTUPYETCs] BHUMAaHUE HAa MHTOHAIIMH, YyBCTBAX, HICKPEHHOCTH U OLIYLICHUH JoBepus (B
KaKHX CIIy4asiX OHO BO3HUKAET, B KAKUX — HET).

BeiBon: YmpakHeHue maeT MpeACTaBIEHHE O TOM, KaK BOCIPHHUMAIOT CKa3aHHOE HaMH
OKpY’KalolllMe, HE3aBHUCHUMO OT COAEp)KaHUs (IeTH TakKe TMPEeKPacHO YyBCTBYIOT
AMOLIMOHAJIbHBIN MMOATEKCT:

UCKPEHHOCTh — HEUCKPEHHOCTh, T0OPOKEIATEIbHOCTh — Pa3ApaxKeHue).

Ynpaxnenue «Ciaymanue»

Y4uacTHUKM Aenarcs Ha ABe rpynmsl. [lepBas octaercs B KOMHAaTe, B KOTOPOH MPOBOIUTCS
3aHATHE, YYaCTHUKH BTOPOM BBIXOIAT BMECTE C TPEHEPOM I IMOJIYYEHHMsS HMHCTPYKLUMN
(MHCTPYKLIMIO MOXHO JaTh U B TUCbMEHHOM BH/IE).

Hucempyrkyus ona emopoii epynnuvl. «Ilo MoeMy CUTHalIy Bbl HauMHaeTe OOILIEHHE CO CBOUM
IapTHEPOM, OCHOBHAs Ballla 33Jaya — BHUMATEJIBHO €r0 CIyllaTh, IPUMEPHO 4YEpE3 IATh
MUHYT 5 II0JJaM BaM JPYrOM YCJIOBHBIA CHUTHAJ, O3HAYaOIUNA MU3MEHEHHE BAlIEro 3aJaHUs.
[Tocne Hero BbI MONBITaeTECh MApTHEPA HE CIIylIaTh. Bail mapTHep HE TOJKEH HUYEro 3HaTh
0 MOJIYY€HHOM BaMH UHCTPYKIIUN.

Huempyxkyus  onsa nepeoui  epynnvl:  «Bbpl, B TeueHHe OTBEJACHHOIO BaM BpEMEHH,
paccka3bIBae€Te CBOEMY COOECEIHHMKY 4YTO-THOO (JenuTech BIEUYaTICHUSIMH O (UIbME, O
IUIaHaX Ha OTIycK U Ap.). [To MoeMy curnaiy Bbl pekpaiaere oOIIeHue.

3aTeM y4aCcTHUKH OOEUX T'PYIII JEATCS Ha mapbl (OJWH YeJIOBEeK U3 |- rpymbl, Apyrou u3
2-i1) W MO CHUTHaldy BEAYIIEr0 HAYMHAIOT OOIEHHWE B COOTBETCTBUU C IMOJYYEHHBIMH
MHCTPYKLUSAMHU.

[Io oxoHYaHUM YHpPaKHEHUS YYACTHUKH JENATCS CBOMMH BIIEYATICHUSMU OT OOILEHUS.
CHavana Te, KTO paccKasblBaJl: KaK HX CIylIaJl COOECEeJHHK, YyIaloch JIU €My OBbITh
BHUMATEJIbHBIM Ha BCEM IMPOTSHKEHUHU Oecebl, YTO MEeIIasio, YTO IOMOrajo B Oeceze, Kakue
MOBEJICHUECKUE TPOSBICHHUA CHOCOOCTBOBaIM (HE CrocoOCTBOBaNM) OOLIEHUIO. 3aTeM
BBICKA3bIBAETCSl BTOPOI1 COOECETHUK: YAAJIOCh JIM €MY BBIMOJIHUTh MHCTPYKIIMIO, ObUIM KaKue-
100 TPYIHOCTH, KAKHE YyBCTBA OH UCHBITHIBAI U T. 1.

YupaxkHenus «YraabiBaHHe BETOB)

Kaxxaplif yqacTHUK 3arajJipIBaeT LIBET U JEMOHCTPUPYET €r0 MUMUKON U )KECTaMU TaK, YTOObI
BOJSIIIMN TOHSUI, KakOoW 1BeT 3arajad. [Ipu 3TOM Henb3s ykas3blBaTh Ha MPUCYTCTBYIOIIHE
00BEKTHI TAKOTO IBETa. Boasiemy naetcst 3 MOMBITKY Ha OTraiblIBaHUE KaXKIOTO IBETa, €CIIN
OH OTraJal — TO OH MEHSETCSI MECTaMU C YYaCTHUKOM, €CJIIM HET — MEPEXOJUT K OTra/IbIBAHUIO
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I[BETa, 33[yMAaHHOTO CJIECIYIOIINM y4acCTHHUKOM. Vrpa mpoBoxuTCsS B TaKOM MOPSIIKE 10 MSTH-
IIECTH OTraAbiBaHui. [lOTOM MOXXHO TPEIUIOKUTH TOOBITh BOMSAIIMMHU JABYM-TPEM
JOOPOBOJIBIIAM M3 YMCJIA T€X YYaCTHUKOB, KOTOPHIM €Ie HE JO0BEJIOCh OKa3aThCid B ATOM
Ka4yecTBe.

CMbICIT yTIpasKHEHUS

Pa3BuTHe HaBBIKOB OKCIIpeccHU, BbIpabOTKa yMEHHUs MepegaBaTh HH(OpMAIUIO IpH
HE/IOCTaTKe JOCTYMHBIX JJSI 3TOr0 CpPEICTB, a TakkKe «paclIu(pOBBIBATE» TaKYyIO
uHpopmanuto. O0cyxkaeHne

OOMeH >MOIMSIMHM W YyBCTBaMH, BO3HHMKIIUMH B Tmpolecce pabotbl. OOcyxneHue, Omaronaps
KaKUM

«PEKUCCEPCKUM HAXOJKaM» yJAI0Ch MOCPEICTBOM MUMHUKHU U KeCTOB Hanbosee 3¢hpekTuBHO
nepeaaBaTh HHYOPMAIUIO O I[BETaX.

Ynpaxuenue «Orragaii npeamer»

Bonsmumii 3arageiBaer ar000i mpeaMeT, HaXOSMIIUICS Ha BUAY B TOM IMOMEILICHHH, /i€ MPOXOIAT
3aHATHS. 3a7ada OCTAJIBHBIX YYaCTHUKOB — OTrajarh, YTO 3TO 3a Ipeamer. s 3Toro oHu 3anaror
YTOUHSIOLINE BOIIPOCHI, HA KOTOpPbIE BOJAIIMIA oTBedaeT «/a» nunu «Her» (nomyckaercs Takke OTBET
«He 3Hato» nny, ecnu 3aJaHHbIM BOIPOC HENPUMEHHM K JaHHOMY IpeaMeTy, «CII0KHO CKa3aTby).
Kaxnplil yqacTHUK 110 ouepeau GopMynupyeT Mo OJHOMY BoIpocy. Eciau koMy-To KakeTcsl, 4TO OH
HOHSJI, O KAKOM IpeIMETe UJIET peub, TO OH MOXET B JIIOOOH MOMEHT 03BYYUTh CBOIO BEPCHIO (HE
BA)KHO, €70 O4Y€pe]b 3a1aBaTh

BOIPOC WK HeT). Eciu oTrajika BepHa — OH caM CTAaHOBUTCS BOJISIIMM M 3arajiblBacT HOBBIN
MpeIMET, €CJIM HeBEepHA — BLIOBIBACT U3 MTPHI IO KOHIIA payHa.

Llens ynpaxxHeHus - popMUpOBaHUE YMEHHUS 3a7aBaTh BONPOCHL, O3BOJIAIOME () (HEKTUBHO
HOJYYHUTh HYKHYI0 HHPOPMALIUIO, TPEHUPOBKA COOOPA3UTEIBHOCTH.

Ob6cyxaeHue.

Kakue Bompochkl okaszanuce Hanbosnee WHPOPMATHBHBIMH, MO3BOJISIONMMHU OBICTPEE BCErO
npuOIM3uTHCS K otragke? Ckopee BCero, 3T0 ObLIH BOIPOCHI, KOTOPHIE HE TOJIBKO OBLIH SCHO
U 4YeTKo c(hopMynupoBaHbl, HO U 0a3WPOBAINCH HA OIPEJEICHHOM IMPEANOIOKEHUH
3aJ1al0MIero, MO3BOJSUIA OTHECTH MpEAMET K KakoMy-ubo kiaccy (Mebenb, olexna, I1eTalb
UHTEpbepa U T. 1.). B Kakux >KU3HEHHBIX CUTYyalUsX BaXHO YMEHHUE 3aJaBaThb TOUYHBIE U
uH(pOpMaTHBHBIE BOIPOCHI?
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